7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3, o1
01.04.2025 N 41-@3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-P3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryiupyeT OTHOLIEHHs, BO3HMKAIOIIME MEXAYy HNOTPEOUTENsIMH U
U3TOTOBUTENSIMM, HCIIOJHUTEISIMH, HUMIOpPTEpaMH, MpOJaBLAMH, BJIaJeibllaMH arperaropos
uHpopMaluu o ToBapax (yciyrax) mpu Mnpojaxe TOBapoB (BBIOJHEHUH padoOT, OKa3aHUM YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenel Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KadyecTBa M O€30MacHbBIX AJIS JKU3HH, 3/I0POBbsl, UMYILECTBA MOTpeOUTENEH U OKpY KaroIiel cpebl,
noyiydeHue UHQpopMaluu o ToBapax (padorax, yciayrax) U 00 WX H3TOTOBUTENAX (HMCIIOTHUTEINSX,
IpojaBLaxX), O BIAJENbIaX arperaropoB HH(OpManmuum o ToBapax (yciayrax), HpOCBELICHHE,
rOCYy/IapCTBEHHYIO M OOIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKXKe€ OINpeAesieT MeXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPAXKAAHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WM IpHoOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONINI WM UCHOJIB3YIOUIMI ToBapbl (paboThl, YCIYTH) UCKIHOYUTENBHO ISl JIUYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYILIECTBIEHHUEM IPEIIPUHUMATEIBCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHM3alisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TakKkKe
WH/IMBUYAIbHBIA TPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS pean3alud MOTpeOuTesaM; (B
pen. ®enepansHoro 3akoHa oT 17.12.99 N 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alud HC3aBUCHUMO OT €€ OpraHH3aHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXcC
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WHAVBUAYAIbHBI TpEANpPUHUMATENb, BBIMOJHAIONIME pabOThl WM OKAa3bIBAIOUIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0TOBOPY; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOWH ()OPMBI, a TaKxKe
UHIIMBUYalbHBI TpPEANPUHIMATENIb, PEATU3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUTH-nipoJiaxky; (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Yrparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MIPETYCMOTPEHHBIM 3aKOHOM JIOO B YCTAHOBICHHOM UM TOpPsIKe (B
TOM 4YHCJIC HEBBIIOJHEHUE MpPHU NPOAAKEe WU HCIOJIb30BAHUU OTAENBHBIX BHUJIOB TEXHUYECKH
CIIOXKHBIX TOBapOB C TMPEIBAPUTEIHLHO YCTAHOBICHHBIMU MPOTPAMMAMH JUIS DJIGKTPOHHBIX
BBIYHMCIIUTEIILHBIX MAIlIUH TPeOOBaHUM, YCTAHOBIICHHBIX MyHKTaMH 4.1 1 4.2 ctathu 4 HACTOSIIETO
3aKoHa), WU YCJIOBUSM JIOTOBOpA, (MIPU HMX OTCYTCTBUU WJIM HEMOJTHOTE YCJIOBHU OOBIYHO
IpeIbsABIIEMbIM TPeOOBAaHUSAM), WM LEJSAM, JUIS KOTOPbIX TOoBap (paboTa, yciiyra) Takoro pojaa
OOBIYHO WCTIONB3YETCSI, WU IIeNIsIM, O KOTOPBIX MpojaaBell (MCIOJHUTENb) OBUT IOCTaBJICH B
M3BECTHOCTh MOTPEOUTENEM MpHU 3aKIOYCHHHM JOTOBOpa, WM o0pa3iy U (WiIM) OMHCAaHUI0 MPU
pojake ToBapa o oopasiy u (uiam) no onucanuto; (B pea. GenepanpHbix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYIICCTBEHHBI HEAOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAHUMBIA HEIOCTATOK WM
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0Oe3 HecOpa3MEpHBIX pPacXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISABISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
opyrue mojaoOHble HemoctaTku; (B pen. DemepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-D3)

Oe30macHOCTh TOBapa (padoThl, yciayru) - Oe3omnacHOCTh ToBapa (paboThl, YCIYrH) Ui KU3HHU,
3[I0POBBS, HMMYIIECTBA IOTPEOUTENS] M OKPYKAIOMIEH Cpeabl NpPH OOBIYHBIX YCIOBHSAX €ro
UCTIOIB30BaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHJIM3ALMHU, a TakKe Oe30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAasi  M3roToBHTENeM  (IIPOJABIIOM)  OpraHu3anus WA yIOJHOMOYEHHBIN
M3TrOTOBUTENEM (MIPOJABIOM) WHIUBUIYaIbHBIA MpEeANpUHUMATENh (Jalee - YHOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAJIbHBIN MpEANpPUHUMATENb) - OpTraHu3aIus,
OCYILECTBISAIONIAs ONPEACIECHHYIO JEATEIbHOCTb, WJIM OpPraHU3allMsi, CO3JAaHHAs Ha TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTENIEM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeiIeHHble (PYyHKIIMM HAa OCHOBAHWU JOTOBOpPA C
W3TOTOBUTENEM (TIPOJABIIOM) U YIIOJTHOMOYEHHBIE UM Ha TIPUHITHE U YIOBJIETBOPEHUE TpeOOBaHUM
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIIEro KadyecTBa, JIMOO WHAMBHUIYaAIbHBIN
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit deaepanuu, BhIIOJIHSIOMINMA
ompezeneHHble (PYHKIIMM Ha OCHOBAaHHH JIOTOBOpPa C M3TOTOBHUTENEM (TIPOAABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MTPOJIABIIOM), M YIIOJHOMOYEHHBINH UM Ha MIPUHATHE U
yAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIICHWH TOBapa HEHAJJIekKAIIero KauecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHW3alMOHHO-TIPABOBOW  (oOpMBI WK
VMHAVBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIAIOIINAE UMIIOPT TOBapa Il €ro IMOCIeNyIoIen
peanuzauuu Ha Tepputopun Poccuiickoit @enepaunu; (B pen. @enepanpHoro 3akona ot 21.12.2004
N 171-$3)

BIIAJICNICI] arperaropa uWHpopManmuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
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OpraHM3alys HE3aBUCHUMO OT OPraHH3al[MOHHO-TIPAaBOBOM (OpMBI JHMOO HWHAWBUYaJbHBIN
NpeANpUHUMATENlb, KOTOpPBIE  SIBJISIIOTCA — BIAJENbIlaMU  MOPOrPaMMbl  JJIS  3JIEKTPOHHBIX
BBIUMCIUTENbHBIX MalmMH U (WIKM) BlaAenbllaMH caiiTa W (WiIu) CTpaHUIBl caiiTa B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW ~ ceTn  "VHTepHET" W  KOTOpBIE MPEJOCTaBIISAIOT
NOTPEOUTENI0 B OTHOLIEGHUU OINPEAEIEHHOr0 ToBapa (YCIyrH) BO3MOXHOCTb OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOoBOpa
KYIUT-TIPOJAXKH TOBapa (JIOroBOpa BO3ME3JAHOIO OKAa3aHHs YCHyr), 3aKIOYUTh C MPOJaBIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOTOBOpP BO3ME3JHOTO OKa3aHUsl YCIyr), a TaKkxKe
MIPOM3BECTU IPEIBAPUTENIbHYIO OIUIATy YKAa3aHHOTO TOBapa (yCIyrd) IMyTeM HAIUYHBIX PacyeToB
b0 TepeBoda JIEHEKHBIX CPEJACTB BIAACNBIly arperatopa B paMKaxX MPUMEHsSIEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHUM C IYHKTOM 3 crtatbu 16.1 HacTtosmero 3akoHa u
®epnepanbHbiM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HarmoHalbHOM MIaTEXHON cucteme'.
(B pen. Pepepanbubix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOUICEHUHA B 00J1aCTH 31U ThHI
Npas norpeoduTesien

1. OtHoleHus B 0OJIACTH 3aIUTHI MpaB MOTpeOUTENeH peryaupyroTcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii ®exneparnuu, HACTOSIIMM 3aKOHOM, IPYrUMH (enepalbHbBIMH 3aKOHaMH (Hanee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMH MHBIMA HOPMATHBHBIMU NPABOBBIMH AKTaMHU
Poccuiickoit ®eneparuu. (B pea. Peaepanpaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepaniuu HE BIpaBe Mopydarb ¢GeaepajbHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEPKaIFe HOPMBI O 3aIlUTE MpPaB MOTpeOUTENEii.

[TpaButensctBO Poccuiickoit ®exepaunu BhpaBe H3AaBaTh I MHOTPEOMTENs M IPOJaBla
(M3roTOBUTENS, HCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaIbHOTO MpEeAIpUHUMATENS], UMIIOPTEPA, BIIaelblla arperaropa) npaBuia, o0s3aTelbHble
IPU 3aKIIOYEHUH U UCIOJHEHUH IyOJIIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHMYHOM KYILIH-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PaboT 1 00 OKazaHuM ycnyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Eciu mexnayHapoaHbiM aoroBopoM Poccuiickoit denepaiu ycTaHOBJIECHbI WMHBIE MpaBHiia O
3alIMTe TIpaB TMOTpeOWTeNel, YeM Te, KOTOpblE TMPEeIyCMOTPEHBI HACTOSIINM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXIyHApOIHOTrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. Pemenus MeXrocymapCTBEHHBIX OpPraHOB, MPHUHATBIE HA OCHOBAaHWUU  MOJIOKECHHI
MEXIYHAPOAHBIX JOroBOopoB Poccuiickoit Penepanvii B UX HCTOJKOBAHUHU, MPOTHBOpPEUAIIEM
Konctutynmu Poccuiickoii denepannu, He MOJIEkKAT UCIOIHEHUIO B Poccuiickorn denepanuu.
Takoe mnpoTHBOpeYHEe MOXET OBITH YCTAHOBJICHO B TMOPSAKE, OMpeaeieHHOM (enepanbHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akona ot 08.12.2020 N 429-D3)
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Crartba 3. IIpaBo norpeduTesieid Ha NPOCBelIeHHE B 00J1aCTH 3AIUTHI
npas norpeoduTesien

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B OOJACTH 3AIIUTHI MPaB MOTpeOUTENei odeceunBaeTcs
IIOCPEACTBOM BKJIIOYCHHS COOTBETCTBYIOUIMX TpeOOBaHMH B (QelepalbHble TOCYJapCTBEHHBIE
o0Opa3oBaTeNbHbIE CTAHIAPTHl M 00pa30BaTeIbHBIE IPOTPAMMBI, @ TAK)KE MOCPEACTBOM OpraHU3aINU
cucTeMbl HHQOopManuy noTpedurenell 00 uX mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIUTE ITUX
npag. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B umensx peanuzanuu mnpaBa NHoTpeOUTeNed Ha MpOCBEUICHHE B OO0JIACTH 3allUTHl IpPaB
noTpeOuTeNneil opraH TOCYZapCTBEHHOTO HaJI30pa OCYIIECTBIAECT (OPMUPOBAHUE M BEACHUE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO UH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3allIUTHI
paB OTpeOUTENeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®denepamuu. (B pen. denmepanpHoro 3akona or 11.06.2021 N
170-D3)

Crartba 4. KauecTBo TOBapa (padothl, ycayru)

1. IIponaBen (McmoMHHUTENB) 00s3aH IepeAaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH padoTy, OKa3aTh
YCIIYTy), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oOTCyTCTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrW) IpojaaBell
(ucrioHUTENH) 00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PAabOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOLIHI OOBIYHO MPEABSIBIIEMbIM TPEOOBAHUAM U IIPUTOIHBIN IS 1IeIeH, s KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOBIYHO HCIONb3yeTcs. (B pen. DenepanbHOro 3aKOHA OT
25.10.2007 N 234-03)

3. Ecnu mpopaser; (MCIIOJIHUTENB) MPU 3aKIIOUYEHUH JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENEM B
M3BECTHOCTHh O KOHKPETHBIX IeNIIX MPUOOpETeHHs TOBapa (BBIIOTHEHUS! pa0OThI, OKa3aHHUs YCIYTH),
npojiaBel] (MCIOJHUTENh) 00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHHUTH PabOTy, OKas3aTh
YCIIyTY), IPUTOAHBIN 711 HCTIOIH30BAaHUS B COOTBETCTBUH C ATHMH LIEIISIMHU.

4. Ilpu nponaxke ToBapa 1o odpasiyy u (HJIM) ONUCAHUIO MPOJAaBel 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONHUCAHUIO.

4.1. Tlpu mnpomaxke OTIENbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOrpaMMamMu JJIsd OSJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MallliH l'IOTpe6I/ITeJHO
o0ecreynBaeTcsi BO3SMOXKHOCTb HCIOJIb30BaTh OTJIEJIbHBIE BUJBI TEXHUYECKHU CIIOKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX sBIstOTCS Poccuiickas @enepanus win Ipyrue rocyiapcraa -
wieHbl EBpa3wiickoro HSKOHOMHYECKOTO coto3a. [lepedeHbh OTHENBHBIX BHUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapOB, IMOPSAJOK COCTABJICHUS U BEJIEHHs IEpeyHs MporpamMm JUIs
OJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOHWH, CTpaHaMMW MPOUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas deneparnyst uian Jpyrue rocynapersa - wieHsl EBpazniickoro 5KOHOMHUYECKOT0 COr03a 1
KOTOPBIC OOJIPKHBI OLITH OpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapI/ITeJ'II)HOI\/'I
YCTAHOBKH, BKJIIOYash TpeOoBaHUS K (PYHKUMOHHUPOBaHMIO, ormpenensorcs [IpaBurenbcTBoM
Poccuiickoit ®enepanuu. (B pen. PenepanpHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

HpCI[BapI/ITeJ'IBHO YCTAHOBJICHHBIC HTPOrpaMMbl JISI 3JICKTPOHHBIX BBIYUCIIUTCIBHBIX MAIIUH,
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UCIOJIb3yeMbIe MOTPEeOUTENIEM Ha OTIENbHBIX BUIAX TEXHUUYECKH CIOXKHBIX TOBApOB ISl JOCTYyMa K
uHpOpMaLUK Ha caliTax B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHUS 0€3 JOMOJHUTENbHBIX HACTPOEK (MO YMOIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisgercss Poccuiickas depepanus wimn
Jpyrue rocyaapcrsa - 4wieHbl EBpa3HiicCKOro SKOHOMUYECKOTO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoit ®Denepanmu. TpeOoBaHMs K YKa3aHHOM IMOMCKOBOW CHCTEME H
MOPSIIOK ee ompeaenieHus ycranaBiauBarorcs [IpaBurensctBoM Poccuiickoit deneparuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTENbHO YCTAaHOBJIEHHBIE NIPOrpPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAallMH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTJCNIbHBIX BHIaX TEXHUUYECKH CIIOKHBIX TOBApOB, AOKHBI B TOM
quCciIe BKIOYATh MHOTO(QYHKIIMOHATIBHBIN cepBHC 0OMeHa HH(OpMAIUe, a Takke IporpaMmMy s
3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIMH, KOTOpas IpeJHa3HAaueHa s IOWUCKa, IPOCMOTpa U
npuoOpeTeHuss MporpaMM JJisi  3JEKTPOHHBIX  BBIYUCIUTENBHBIX MAlIUH, MPUMEHIEMbIX
NOTPEOUTENSIMU C HUCMOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIA Marasuf
NPWIOKEHUH), U (PYHKIIMOHUPOBAHNUE KOTOPOM OCYIIECTBISETCS C yU€TOM OCHOBHBIX IPHUHIIMIIOB,
yTBEpKAaeMbIX (heepaabHbIM OpraHOM UCIOIHUTENBHOM BIACTH, OCYHIECTBISIONUM (YHKIIHH IO
BbIPa0OTKE U pealn3aluy rocyJapCTBEHHON MOJUTUKU U HOPMATUBHO-IIPABOBOMY PETYJIMPOBAHUIO
B chepe wuHbOpManMOHHBIX TexHONOTUH. DenepalbHbIi OpraH HCIOJIHUTEILHOW BIIACTH,
OCYIIECTBISIONIMIA (YHKIIMA TIO0 BBIPAOOTKE U pealu3aliil TOCYJApCTBEHHON TIOJUTHKA U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPKAAET MEPEYEHb NPOrpaMM I JIEKTPOHHBIX BBIYMCINTEIBHBIX MAlllWH, Pa3MEIIAeMbIX B
€MHOM MarasuHe NpWIOXKEeHU B oOs3arensHOM mopsnke. (B pen. DeaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-P3, ot 24.06.2025 N 156-D3)

4.2, Tlpu mpomake M WCIOJB30BAHUM OTICIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBapoOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IIpOTrpaMMaMM Jid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
BKJIIOYAsl €IMHBIA Mara3uH MPHIOXKCHHH, 00ECIeUNBACTCS OTCYTCTBHE CICIYIOIIUX YCIOBUU: (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAIIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs] (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIMH C HCIOJIBb30BAaHUEM €IMHOTO MarasuHa MNpUIIOKeHUi; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TUpUBOIANIMX K OTPAHHYEHUIO WJIM HEBO3MOXXHOCTH HCIONB30BaHUS (YHKIIMOHATHHBIX
BO3MOXHOCTEH MPEABAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUHM C TOJIOKCHUSIMH HACTOSIICH
CTaTbU IPOrpamMM Ul DJIEKTPOHHBIX BBIUMCIMTENBHBIX MAIlWH, BKJIKOYas E€OUHBIA MarasvuH
MPWIOKEHUH, a TaKKe MPOrpamMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, TPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HUCIOJB30BAaHUEM EIMHOTO Mara3uHa MPHJIOKEHHH (B TOM YHCIE YCIOBHIA,
OTPAaHUYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM [JISl AJIEKTPOHHBIX BBIUMCIUTEIHHBIX MAIIUH,
yIOpaBleHUE MX HACTPOIlKaMu, o0ecrieueHue B3aUMOACHCTBUS C MOTPEOUTENSIMU, HAMPABICHHE UM
YBEJIOMJICHHM,  yCIIOBUW, TPEIyCMAaTPUBAIONIMX  IPUMEHEHHE OCOOBIX  TpeOOBaHUH K
(GhOpMHUPOBAHHUIO TIEH Ha YCIYTH, OKa3bIBaeéMbI€ B paMKaxX €IMHOTO Mara3uHa MPUIOKEHUH I TpU
WCIIOJIb30BAHUM TPOTPAaMM  JUIsl  DJIGKTPOHHBIX  BBIYUCIUTEIBHBIX MAIINH, TPHOOPETCHHBIX
(YCTaHOBIEHHBIX) C HCMOJb30BAaHHEM EIMHOTO MarasuHa NPUIOXKEHUH, JTHO0 NPUBOASAIIUX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXHOCTEM  TEXHWYECKH CIOXXHOTO  TOBapa TMpH
MCIIOJIb30BAaHUU MPOTPAMMBI JIJIsl SJIEKTPOHHBIX BBIYMCIHUTENBbHBIX MaluH); (B pea. PenepaibHOTO
3akoHa oT 07.07.2025 N 194-D3)

3) npuUBOJAIIMX K OIPAaHMYEHHUIO CIOCOOOB OIUIaThl C MCIOJIb30BAaHHUEM €IUHOTO0 Mara3uHa
NPUIOKEHUH TpU MpUOOpeTeHuH (YCTaHOBKE) M MCIIOJIB30BAaHMM IPOTpaMM JUISL DJIEKTPOHHBIX
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BBIYUCITUTEIBHBIX MallkH. (B pea. PemepansHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoHaM¥ WU B YCTAHOBJIGHHOM UMM TTOPSIIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel (MCIOJHHUTENb) 00sd3aH MepelaTb MOTPEOUTEN0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B pell.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3rOTOBUTES (MCIIOJTHUTEJIS,
NMpoaaBUa) B 00J1aCTH YCTAHOBJICHUA CPOKA CIYKObI, CPOKA FOJJTHOCTH
ToBapa (padoTnbl), a TAKKe rAPAHTHUHHOI0 CPOKa HA TOBap (padoTy)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIN [Js JAJUTEIBHOTO HCIOJIb30BaHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionuutenb) o00sa3yercs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIISCTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU

nyHkTa 6 cratbu 19 u myHkra 6 crateu 29 Hacrosero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHHUTENb) O005S3aH YyCTaHABIMBAThb CPOK CHYyKObl ToBapa (paboThl)
JUTUTEIILHOTO TIOJIH30BAHMSI, B TOM YUCJIC KOMIUICKTYIOIIMX U3JEHi (IeTalie, y3JI0B, arperaros),
KOTOpBIE M0 HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT MPEACTaBISATh OMACHOCTb IS KU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro UMYIIECTBY WU OKpyKamomeld cpene. (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS CAMHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
SAMHHUIIAMHA W3MEpEeHUs (KWIOMETpaMH, METPpaMU W MPOYMMH CIUHUIIAMH H3MEPEHUS HCXOJs U3
(GYHKIIMOHATIBLHOTO Ha3HA4YeHHUsS ToBapa (pe3ynbrata paboThl)). (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoxyKThl MUTaHUA, MapPrOMEPHO-KOCMETUYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH U MHbIE 1T0/100HBIE TOBAaphl (pabOThl) U3rOTOBUTEND (MCIOJHUTEND) 00s3aH yCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAeTCs HENPUTOJHBIM IS
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. Degepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBITOJHEHHE PAaOOTHI) MO MCTEYCHUWH YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3anpemnaetcs. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roroBuTens (UCIOJHUTENb) BIPaBe yCTaHABIMBATh Ha ToBap (padoTy) rapaHTHUIHBINA CPOK -
MepHuoJi, B TEUEHHWE KOTOPOTO B cliydyae oOHapyKeHUsl B ToBape (paboTe) HeAoCTaTKa U3TOTOBUTEIh
(ucrionHMTENb),  TpOJAaBel,  yNOJTHOMOYEHHAs  OpraHu3alus  WIX  YIOJHOMOUYEHHBIH
WHAVBUAYAIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akona. (B pen. demepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

H3FOTOBHT€HB BnpaBe HpI/IHSITB O6$ISaTeJ'IBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6Hapy>KeHHBIX
110 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEILHOE 0053aTeIIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSL  TaKoro
00s13aTesIbcTBA U HOPSIOK  OCYIIECTBICHUS IMOTPEOUTENIeM IIpaB IO TAaKOMYy OO0S3aTENIbCTBY
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OTpeeNIoTCs u3roroButeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YyCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIECH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WUCTCUYCHUW  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIbCTBO).

CopepxaHue JOMOJHUTENBHOIO 0053aTeIbCTBA MPOJABIA, CPOK JEHCTBHUS TaKOro 00s3aTeNbCTBA U
HOPS/IOK  OCYIIECTBJICHUS TOTpPEOMTENEM TpaB MO TaKOMYy 00s3aTelIbCTBY —OINPENENIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM u npoaaBioM. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYCHHE CpPOKa JICHUCTBUS JOMOIHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3alieM BTOPBIM
OyHKTa 6 ctaTthu 18 Hacrosimero 3akoHa, a TOCJe OKOHYaHHS CpOKa NEHCTBUS JOMOJHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 cratbu 19 Hacrosimero 3akoHa. (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDH U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy:>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecrednTbh BO3MOXHOCTh HCIOJb30BaHUS TOBapa B TEUEHHE €ro CpPOKa
ciykObl. JI7st 3TON IenM M3rOTOBUTENb OOECHEeYMBACT PEMOHT M TEXHHYECKOE OOCIYKHBAHHUE
TOBapa, a TAaKXKe BBIITYCK U IOCTABKY B TOPIOBbIE U PEMOHTHBIE OpPraHU3allMyd B HEOOXOAUMBIX IS
PEMOHTa U TEXHMYECKOTo OOCIyXMBaHUS 00bEME M acCCOPTHMMEHTE 3allaCHbIX 4YacTed B TEUEHUE
CpOKa MPOMU3BOJICTBA TOBAapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CIIY>KObI TOBapa,
a MpU OTCYTCTBUM TAKOT'O CPOKA B TEUEHHUE ACCATH JIET CO JIHA Nepelauy ToOBapa NOTPEOUTEIIIO.

Crarps 7. lIpaBo norpeduTessi Ha 0e30MaCHOCTH TOBapa (padoTkl,
YCJIYTH)

1. IloTpebuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSIX €ro
UCTIOJIb30BaHUs, XPAaHEHUS], TPAHCTIOPTUPOBKHU U yTUIM3ALMU ObLT O6e30maceH il )KU3HU, 310POBbs
NoTpeduTeNs, OKPY’KAIOUIeH cpelbl, a TakkKe HEe MNPUYMHSIT BpEd MMYIIECTBY MOTPEOUTENS.
TpeboBaHMs1, KOTOPbIE JOKHBI 00ecreyrBaTh 0€30MacHOCTh TOoBapa (paboThl, YCIyTH) Ui )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpY’KaloLIeH cpeibl, a TakXKe IMpeAOoTBpallleHue NMPUUYMHEHUS Bpenaa
UMYILECTBY MOTPEOUTENS, SIBISIFOTCS OO0S3aTENbHBIMU M yCTAHABIMBAIOTCS 3aKOHOM WJIM B
YCTaHOBJICHHOM UM Topsizike. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoButenb (MCIONHUTENB) 00s3aH obecneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CITY»ObI MJIM CPOKA TOJJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | cTaThu 5 HACTOsIIEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTENh) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecriednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUEHHUE JECATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBIO MU UMYIIECTBY MOTPEOUTENs BCICACTBUE HEOOeCTIeUeHHUSI
Oe3zomacHOCTH ToBapa (paOoThI), TOMJEKHUT BO3MEHIEHHWIO B COOTBETCTBUM CO CcTaThed 14
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HACTOSIIEr0 3aK0oHa.

3. Ecim pys 6e30macHOCTH  MCIIOJIb30BaHMsI ToBapa (paOoThl, YCIyrw), €ro XpaHEHHS,
TPAaHCHOPTHPOBKH M YTUJIM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHbIe MpaBWia (nanee -
IpaBUiIa), WU3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb A3TU IMpaBWia B COINPOBOJUTEIBLHOU
JOKYMEHTalluu Ha ToBap (palboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolie UX O€30MacHOCTh JUIsl KU3HHU, 3J0POBbA
NOTpeOUTEeNsl, OKpY’)KAIIIeW cpeApl U MPeIOTBpallleHHEe MPUYMHEHUS Bpela UMYLIECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHBIM TpPEOOBAHHSIM IOAJICHKHUT
00s13aTeIbHOMY TIOJTBEPKACHUIO B MOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH TPaBOBBIMHU
aktamu. (B pexa. degepanbaoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIyrd), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTsel, yciyrun), 6e3 nHpopmanuu 00 00S3aTeIHLHOM IMOATBEPKACHUU €T0
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHbIM B ITyHKTe | Hactosmiell crateu. (B pen. dexnepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoAaka ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPKaIIero
uH(popMaIrio, 32 pacIpoOCTPAaHEHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATHBHAS WJIM yTOJOBHAs
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHII
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUYUHSET WU MOXKET
NPUYMHUATL BpPEA JKU3HH, 3J0POBBI0 W HMMYINECTBY TOTPEOHTENsI, OKpYXKalolel cpeae,
W3TOTOBUTENG  (MCIIONIHUTEIh, TPOAABEN) O05S3aH HE3aMEIJIUTECILHO IPHOCTAHOBHTH  €T0
MPOM3BOJICTBO (peaM3allvio) 0 YCTpaHEHHs MPUYUH Bpela, a B HEOOXOJAUMBIX CIIydasiX MPHHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpedutens (moTpeduTeneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTEINL) 00s3aH CHATh TAKOM
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipyu HEBBIMOJHEHUH U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
3TOM 005A3aHHOCTH YIOJHOMOYEHHBIN (enepanabHblil OpraH HCIOJHUTENBbHOW BIACTH MPUHUMAET
MEpBI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (WJIK) OT MOTpeOuTeNs
WM ToTpebuTenei B MOpsJIKe, YCTAaHOBIEHHOM 3aKoHoJarenabcTBOM Poccuiickoit dexepaunu. (B
pen. denepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOAJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOTHOM 00beMe.

6. [Tyukt yrparui cuny. (B pen. @eaepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha nHGopMannI0 00 H3rOTOBHUTEJIE
(ucnmosiHUTeEJIC, MPOAABIIE) M 0 TOBApax (padorax, ycayrax)
1. TlorpebuTenp BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGMOPMAITIT

00 m3roroBuTene (MCIOJHUTENE, MPOAABIE), PEeXKUME €ro pabdoThl U peaTu3yeMblX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B IyHKTe | HacTosmied craThil MHGpOpMalMs B HATJIAAHOM M JOCTYNHOW (opme
JIOBOJUTCS IO CBEACHUS OTpeOUTeIe npu 3aKII0OYEHUH JOTOBOPOB KYIUIU-TIPOJIAXKH U TOTOBOPOB
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O BBINIOJTHEHUU paboT (OKa3aHWUM YCIYr) crnocobdamu, MPUHATBIMA B OTIEIBHBIX cdepax
oOCIy)XKUBaHUsl TMOTpeOUTENeld, Ha pPYCCKOM S3bIKE, a JOMOJHUTEIHHO, TI0 YCMOTpPEHHUIO
U3TOTOBUTENS (MCIOMHUTENSA, MPOJAaBIa), HA TOCYIapCTBEHHBIX S3bIKax cyObeKkToB Poccuiickoii
®denepaunu U poJIHBIX A3bIKax Hapo10B Pocculickoit denepauuu.

3. YronHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHIUBUAYATbHBIN MPEANPUHUMATEID 110
TpeOoBaHUIO MOTpeOuTeNs 00s3aHbBl MPEAOCTAaBUTh TOATBEPKIACHHUE CBOUX IOJHOMOYHH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roTOoBUTENEM (MpojaBioM). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosuresie (MCIOJHUTEIE, IPOJABIIE,

BJIaJIeJiblle arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-D3)

1. UsroToBHTENH (MCIIOHUATEb, IPOJIaBell) 00s3aH TIOBECTH JI0 CBEICHUS MOTpeOuTENs pupmMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHU3alliu, MECTO €€ HAXOXXICHUS (aJpec) U PeKuM ee
pabotsl. [IpomaBer (MCmoJIHUTENB) pa3MellaeT yKa3aHHYI0 HHGOpMAIMIO Ha BBIBECKE. (B Ppell.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

H3rorosurenb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - I/IHI[I/IBI/I[[yaHI)HI)II;'I MNpCaANpuHUMATCIIb - JOJDKCH
NPEJOCTaBUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpallid M HAaUMCHOBAHHU
3aperuCTPUPOBABIIETO €ro OpraHa.

NsroroButens (mpoaaselr) o0s3aH JOBECTH 0 CBEIEHUS MOTpeOUTeNs PUpMEHHOE HAUMEHOBaHUE
(HaMMEHOBaHKE), MECTO HAXOXKACHUsS (aZpec) U PEeXUM pabOThl YIOJIHOMOYECHHOW OpraHHM3aluu
WIH YIIOJIHOMOYCHHOTO WHIUBUAYATBHOTO MpeanpuHuMarens. (B pen. DemaepalibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YnonHoMou€eHHasi opraHu3alus Wik YIIOJIHOMOYEHHBIH HHIUBUAYAIbHBIN MIPEAIPUHUMATEND B
ciydae oOpalieHuss moTpeOuTenst o0s3aHbl JOBECTH O €ro CBeAeHUs HHpopMaluioo o cebe u
usroroButene (mpozaniie) (dhupMeHHOE HauMMEHOBaHWE (HAWMEHOBAHHE), MECTO HaXOXKICHHS
(anpec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3amkcCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UMsA, OTY4EeCTBO (€cliM HMeeTcs), TOCyJapCTBEHHBIH
pPETUCTpallMOHHBII HOMEp 3aIMCH O FOCYIapCTBEHHON perucTpanuu (pU3nYecKoro Juia B KayecTBe
WHAVBUAYAIbHOTO MpEeaNpUHUMATENSA). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIN
WH/IMBUYalbHBIA TpeANpUHUMATENb BIpaBe JOBECTH 10 CBEICHMs NOTpeOuTenei nHpopMaluo o
cebe MoCpeCTBOM €€ pa3MEIlIeHUs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "HHTepHeT", nHbOpMannio 06 U3roToBUTENE (MIPOAABIIE) OCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEIEKOMMYHUKALIMOHHON ceTu "MHTepHeT" CChUIKM Ha CTpaHULy caiTa
u3roroButens (mpoaaBla) B HMH(GOPMAIMOHHO-TEIEKOMMYHHMKAallMOHHOM cetn "HMHTepHer",
comepxaniyro uHbopmamuo 00 wuzroroButene (mpomarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnanmenen arperatopa o0si3aH JOBECTH JI0 CBeIEHHUs MOTpeduTenedt mHpopMmaiuio o cebe u
nponaBie (ucnonHuTeNne) (PpupMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBl, TOCYJApCTBEHHBINM pPETUCTPALMOHHBIA HOMEp 3alHCh O CO3JAaHUH
IOpUIMYECKOTO  JHIa, (amMmwimio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKUCH O TOCYAAPCTBEHHOW perUCTpaluu (PU3MUECcKOro Julla B Ka4ecTBe
WHIUBUIyATPHOTO TIPEANPUHUMATENSA), a Takke 00 WMEIIMMXCS H3MEHEHMSIX B YKa3aHHOU
uHpopmanuu. Bragener arperatopa IOBOAUT 10 CBeJeHUs moTpedburteneil nnpopmamnmio o cedbe u
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npojiaBiie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MEIeHUsI Ha CBOUX CaiiTe W (WJIM) CTpaHUIIEC caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHOH —cetn  "WnTepHer". MWHdopmanuio o mpopaase
(ucmonHMTENE) BIAJAENEl arperaropa BIpPaBe JOBECTH JI0 CBEACHHUS MOTpeOuTeNel MmocpeacTBOM
pasMelleHHs Ha CBOMX caifTe U (MJIM) CTpaHuUIE caiiTa B H(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM
ceTu "UnTepuer” CCBUIKH Ha cairt npojaBia (ucnostHUTETIS ) B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAITHOHHON ceTtu "WnTepruer". (B pen. demepanbHOro 3aKoHA OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENB) 00s13aH NPEAOCTABUThH BIAJENbLly arperaropa M pa3MecTUTb Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT" (Ipu ero Haaudum)
JIOCTOBEPHYIO MH(pOpMaLuIo 0 cede, yKa3aHHYI0 B IIyHKTe 1.2 Hacrosiuel craThu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi MH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA C MOMEHTa BHECEHHs B He€ M3MEHEHHH COOOILUTH BIaJellblly arperaropa o0 3Tux
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (mpm ero Hanmmuuu). Bmanmener; arperaropa oO0s3aH BHECTH OSTH HM3MCHCHHS B
uH(pOpMaLMI0 O MPOoJaBlie (UCIOJHUTEIE) B TEYEHHE OJHOT0 padoydero AHs, €CIU pa3MELICHHE
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa u (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAMOHHON cetn "MHrepuetr". (B pea. PemepanbHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Eciu BuA JAESATENBHOCTH, OCYILIECTBISIEMBbIH H3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABLIOM),
HOJUICIKUT JTMICH3UPOBAHKMIO ¥ (WITH) HUCIOJHUTEIb MMEET TOCYIapCTBEHHYIO aKKPEIAUTAIHIO, JI0
CBCACHUA HOTpe6I/ITer:[ JOJDKHAa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BUJC ACATCIBHOCTHU U3T'OTOBUTECIISA
(MCTIONHUTETISI, IPO/ABI@A), HOMEpE JUIEH3UU U (W) HOMEPE CBUICTENHCTBA O TOCYAAPCTBEHHOM
AKKpCeauTaluu, CpoKax HeﬁCTBHﬂ YKa3aHHbIX JIMOCH3UHU U (I/IJ'H/I) CBUIACTCIIBCTBA, a TaKXKEC
uHpOpMaIss 06 opraHe, BBIIABIIEM YKa3aHHbIC JHICH3UIO W (WIHM) CBUACTENHCTBO. (B pell.
denepanbHoro 3akona or 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpEeHHas MyHKTaMu 1 1 2 HacTosIel CTaTby, JOJHKHA OBITh TOBEACHA 110
CBEJIEHUS NOTpeOUTeNe Takke NpU OCYIIECTBICHUU TOPrOBIM, OBITOBOTO M HHBIX BHUOB
o0ciyKuBaHUsI TOTpeOuTeNel BO BPEMEHHBIX NMOMEIICHUSX, Ha sSpMapKax, C JOTKOB U B JIPYI'HX
cllydasix, €CJIi TOProBJjsi, OBITOBOE W MHBIE BUBI OOCITYKMBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaXO0KJEHUS Mpo/iaBlia (UCTIOTHUTENS).

Crares 10. Uudpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 U JOCTOBEpHYI0 MH(popMaiuio o ToBapax (paborax, yciyrax), 00ecrnedrnBaroulyto
BO3MOKHOCTh UX MPaBUILHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBApoB (paboT, yCiIyT) epeueHb 1
crocoObl  joBefeHUs MHGpoOpManMM A0 MOTpeduTens ycraHaBnuBaroTcs [IpaBuTenbcTBOM
Poccuiickoit denepanum.

2. Undopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIKE T0JDKHA COJIEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMEHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutiickoit @enepanun 0 TEXHHYECKOM PETYIUPOBAHUH U CBUACTEIBCTBYIOIICE 00 00s3aTETHHOM
HOJTBEPXKIEHUH COOTBETCTBUS TOBapa obo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCHLCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyT), B OTHOIICHHH
MMPOAYKTOB IIUTaHUA CBCACHUA O COCTaBE (B TOM 4YHCJIC HAMMCHOBAHHE MHCIIOJBb30BaHHBIX B
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Ipolecce HW3rOTOBJIEHUS NPOAYKTOB IMTAaHUS IHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
no0aBok, wWHGpOpMANMg O HATUYUKM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B ClIydyae, €ClIU COJAEp)KaHue
yYKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIET Oojiee NEBATH IECATHIX MPOIICHTA),
NUILEBON IIEHHOCTH, Ha3HAuY€HHH, 00 YCIOBUAX NMPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHUS, O
crioco0ax M3rOTOBJICHHUS TOTOBBIX OJt0A, Bece (00beMe), JaTe M MeCTe M3TOTOBJICHUS M YHAKOBKH
(pacacoBku) MPOAYKTOB NMUTaHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npu OTACNbHBIX 3a0oneBanusax. [lepedenb ToBapoB (paboT, ycnyr), MHpOpManus O KOTOPBIX
JIOJDKHA COJEpkKaTh IPOTHBOIIOKA3aHMs JUIsl MX IPUMEHEHHs IpU OTAENbHBIX 3a00JeBaHUSIX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®enepauun; (B pen. PenepajbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

IIeHy B pyOJIsIX U yCIOBHS MPHOOpETEHHs TOBApOB (paboT, YCIyT), B TOM YHCIIe TPH OILIATE TOBAPOB
(pabot, yciyr) uepe3 OIpelelCHHOE BpeMsl IOCIe HX Iepenadyd (BBIMOJHEHHS, OKa3aHMs)
HOTPEOUTEINIO, TIOJIHYI0 CYMMY, MOJUICKAIIYIO BBIILIATE MOTpeOUTENEM, U rpadHK MOTalICHUS TOM
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJCH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIIOIb30BaHMs TOBApPOB (padoT, ycuyr);

uHpOpPMaLKIO0 00 PHEPTeTUIECKON YPPEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHUE O
HAJIMYUKM Takoil uHGOpPMAaLMK ONpPEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00

9HEProcOepeeHN W O TOBBIIICHUU JHEpreThueckoil s dexkrtuBHocTH; (B pea. PenepaabHOroO
3akoHa ot 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIKN CPOK I'OJAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHMH C HACTOAIIIUM
BaKOHOM, a TAaKXXC CBCACHUA O H606XOI[I/IMI)IX ZIGﬁCTBHHX HOTpe6I/IT€JI$I 10 UCTCUYCHHUU YKa3aHHBbIX
CPOKOB M BO3MOKHBIX IMOCJICACTBUAX IMPHW HCBLIIIOJIHCHUN TaKHX HeﬁCTBHﬁ, CCJIM TOBApPhBI (pa6OTI>I)
MO0 UCTCYCHHUU YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTbL IJIA XKHU3HH, 3JOPOBbIA U UMYUICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXJeHus), ¢GUPMEHHOE HaMMEHOBaHWE (HAUMEHOBAHHUE) W3TOTOBUTEIS
(ucrionHMTENs,  MPOJABLa),  YIOJHOMOYEHHOW  OpraHuM3alMid Wi  YIOJIHOMOYEHHOTO

WHIUBUIyAIBHOTO TIPEANPUHUMATENS, UMIiopTepa; (B pea. @eaepansHoro 3akona ot 25.10.2007 N
234-D3)

uHpopManuioo 00 00s3aTelbHOM TOATBEPXKJICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yYKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. denepanpHoro 3akona ot 17.12.99 N
212-03)

MH(pOpMaLKIO 0 MpaBUiIax MPOAaKU TOBAPOB (BBINOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHMe Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBINONHATH pPAadOTy (OKa3blBaTh YCIYyry), H
UH(POPMALIMIO O HEM, €CIIM 3TO UMEeT 3HaueHHe, UCXOMsd M3 XapakTepa paboTsl (yciayru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3zaHHe Ha UCMOJIb30BaHUE (POHOIpaMM MPHU OKAa3aHUU PA3BIIEKATENIbHBIX YCIYT MCIOTHUTEIIMU
My3bIKaJIbHBIX TIpou3BeieHui. (B pea. deaepanproro 3akona ot 17.12.99 N 212-D3)

Eciu npuobperaemsblii moTpeOuteneM ToBap ObUT B yHNOTpeOJEHMHM MM B HEM YCTpaHsuicA
HEJI0OCTAaTOK (HEI0CTATKU), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALIUs 00 STOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJMTCS JIO CBEICHUS
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noTpeOuTeNnel B TEXHUYECKOW JOKYMEHTAIMH, MpUjaraeMond K ToBapaMm (paboraM, yciyram), Ha
ATUKETKAX, MAPKUPOBKOI MIIM HHBIM CITIOCOOOM, MPUHSATHIM JJIs1 OTACIBHBIX BHI0B TOBapoB (padoT,
yeiyr). Uudopmanust 06 o0s3aTeTbHOM MOJITBEPKICHUU COOTBETCTBUS TOBAPOB MPEACTABISETCS B
HopsiIkKe U Croco0amH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbcTBOM Poccuiickoit ®dexepauuu o
TEXHHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0s CBeJeHHA O HOMepe JOKYMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHUSA U 00 OPraHU3aIlUuM, €TO BBIIABIICH.
(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanapaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoThl npogaBua (MCIOJHUTEIS)

1. Pexxum pa®oThl rocynapCTBEHHBIX, MYHHUIIMITATBHBIX OPraHU3alMid TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB  OOCTY>KMBaHWs TOTpPEOUTENEH  yCTaHABIMBACTCS IO  PEIICHHUI0O  COOTBETCTBEHHO
UCTIOJIHUTENILHBIX ~ OpraHoB  cyObekToB Poccuiickoii ®enepanyu ¥ OpraHOB  MECTHOTO
camoyrmpasiieHus. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3anuid, OCYIIECTBISIOMINX IeSITeIbHOCTh B Cepax TOProBOr0O, OBITOBOTO
U UHBIX BUJIOB OOCIYy>XKMBaHMs MOTpeOHUTENed M HE YKa3aHHBIX B MyHKTe | Hacrosmieil crateu, a
TaK)Ke MHAWBUAYAJIBHBIX IPEAIPUHUMATENIECH YCTaHABINBACTCS UMU CAMOCTOSITEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCIOJHUTENS) JTOBOJIUTCS JO CBEACHUS TOTPEOUTENEH M JOKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTDh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NpPo/JaBIa, BJaJieJIblIa arperaTopa) 3a HeHa/JIeKaIy0 HHpoOpMAaAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu motpeOuTento He TMPEAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTENIBHO TMONMYYUTh TIPHU
3aKJIIOYEHUU JIoToBopa HH(popmanuio o ToBape (pabore, ycinyre), OH BIOpaBe MOTpeOOBaTh OT
mpojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOYEHUs JIOTOBOpa, a €CJId JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CpPOK OTKa3aTbCid OT €ro
WCIIOJTHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CyMMBI M BO3MEIIEHUS JPYTUX
yObITKOB. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTHOJIHEHHs JOTOBOpA MOTPeOUTENh 00s3aH BO3BPATHTh TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO MX XapakTepy) mpojasily (McroiaHuTeNno). (B pen. denepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (WCHOMHUTENH), HE TMPEAOCTABUBIIMK IMOKYIATENI0 TOJMHOW W JOCTOBEPHOM
uHopManuu o Toape (pabore, yciryre), HeCeT OTBETCTBEHHOCTb, NPElyCMOTPEHHYIO MyHKTaMu 1 -
4 cratpu 18 wnm nmyHkTtoMm 1 crathu 29 HacTofmiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paloTsl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPeOUTEN0 BCIEICTBHE OTCYTCTBHS Yy HErO TaKOM
uHpopmanuu. (B pea. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagemen arperaropa, NpeJOCTaBUBIINN TIOTPEOUTETIO HEIOCTOBEPHYIO HIIU HEIIOIHYIO
uHpopMalMio 0 ToBape (yciyre) wWid TmpojaBlie (MCIOJTHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKII0YEH TOTOBOP KYIUTU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJABIIOM (HCIIOJIHUTENEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
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BCJIEZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmaruu. (B pen. DeaepanpHoro 3akoHa ot 29.07.2018
N 250-93)

Eciu uWHOE HE TPEeayCMOTPEHO COMNIANICHHEM MEXIy BIAJENbIIeM arperatopa ¥ MPOJaBIOM
(ucrionHUTEEM) WM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUIN MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIF0OUEHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTENIEM) HA OCHOBAHHUH
MPEIOCTaBICHHON BiIajenblleM arperatopa uH(opmauuu o ToBape (yclyre) WiIM HpoAaBIie
(McTIoTHHTENE), a TAKXKE 3a COOTIOJCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJbTaTe Mepeaadn
notpedburento ToBapa (yciIyru) HEHaJUIekallero KayecTBa W OOMEHa HENpOJI0OBOJIBLCTBEHHOTO
TOBapa HaJJIeKalller0 KauecTBa Ha aHAJIOTMYHBIA TOBAap, HECET MpojiaBel] (MCHOJHUTENB). (B Pell.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

Bnanenern arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEITIO
BCJICJICTBHE TPEJIOCTABICHHS €My HEOCTOBEPHOW HIIM HEMOJHON MH(pOpMaIuu O ToBape (yciyre),
B Cllydyae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpMauuioo o ToBape (ycmyre),
NPEOCTABICHHYIO MPOJAABIIOM (MCIIOJHUTEIEM) M COJIEPIKAIILYIOCS B MPEUIOKEHUN O 3aKITFOUYCHUH
JIOTOBOpPA KYIUTH-TIPOAQXKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pen. deaepanbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenp BOpaBe MPeIbsSBUTH TpeOOBaHHE K BIIaJEJbIly arperaropa O BO3BpATe€ CyMMBI
MIPOU3BEJICHHON UM MpeIBAPUTEIBLHOM OTuIaThl ToBapa (ycinyru). Brnangener arperatopa Bo3Bpamiaet
CyMMYy TIONyY€HHOM MM TMpEeABAPUTENIBbHON OIIaThl TOBapa (yClIyrn) B TEUYEHHE JECITH
KaJICHIAPHBIX JHEHW CO JTHS MPEAbSIBICHUS MOTPEOUTETIEM TaKOTO TPeOOBAHUS TP OJTHOBPEMEHHOM
HAJTMYUH CIICAYIOIUX yeinoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHHH KOTOPOTO IMOTpeOMTENIeM BHECEHA MpeJBapuTeNibHAs OIUlaTra Ha
0AaHKOBCKHU CUET BJIaJIelibIla arperaropa, He NepeaH MmoTpeOuTeNo B Cpok (yciiyra He OKazaHa B
cpoK); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh HAMpaBW MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIM-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBS3M C HapylleHUEM
NpoJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsny ¢ T1pebGoBaHumeM o0 BO3BpaTe CyMMbl IpEABApUTENbHON OIUIaThl TOBapa (YCIyTrH)
NoTpeOUTENh HANpaBlseT BIAAEIbIYy arperaTropa IOATBEP)KICHUE HAMpaBIEHUS MPOJABILY
(McTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-NIPOJaXu (AOroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pea. PeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnmu uHOe He mNpeaycCMOTPEHO YCIOBHSMHU IOJb30BATENBCKOIO MM MHOTO COTJIALIeHUs
NMOTpeOUTEeNsI C BIAJENBIIEM arperaropa, yBEIOMIIEHHE MPOJaBIly (HCIOIHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIM-TIPOJIAXKH (JIOTOBOPAa BO3ME3JAHOTO OKa3aHUS YCIYT) MOXKET ObITh
HAIpPaBJIEHO BJaJENbIly arperaTopa, KOTOpblid 0053aH HANpPaBUTh €ro MPOAABILY (MCIOJHUTENO). (B
pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTE 2.2 HACTOAIIEH CTAaThbH, BIAJEIICI] arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BpaTe CyMMBI IpEIBAPUTEIBbHOM OIIaThl ToBapa (yCiayrd) MpH MOJIYYEHUH OT
npojaBia (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENEM ToBapa (0Ka3aHus yCIyTH) IpU
YCIOBMM, 4YTO KOIHUS TaKOro TMOATBEpKIEHUS ObUla HalpaBlieHa BIAJENbIEM arperaropa
NOTPEOUTENIO B TEUEHHE JECITH KaJleHAApHBIX JHEW CO JHS MOJyYeHHUs BIAJeNblIeM arperaropa
TpeOOBaHUs O BO3BpATe CyMMBI IpeABAPUTEIHHON OIUIaThl TOBapa (yciuyru). B ciyuyae Hecornmacus
noTpeduTenss ¢ TNPEICTaBICHHBIMU BIAJIENblIEeM arperatopa J0Ka3aTelbCTBAaMU MPHUHSITUS
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noTpeduTeneM ToBapa (OKa3aHMsI YCIYTH) MOTpPeOUTENh BIIpaBe TpeOOBaTh BO3BpAaTa CyMMBI

MPOU3BEICHHON MM IMpEeIBAPUTEIILHON OIIaThl ToBapa (yCIyru) B CyAeOHOM Topsiake. (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMH Bpelda >KU3HHU, 3IO0POBBI0 W MMYIIECTBY MOTPEOUTENsT BCIIEACTBUE
HEMpEJIOCTaBIICHUS €My IOJHOM W JOCTOBEpHOM HHQpopmaunuu o ToBape (pabote, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpelda B TOPSJAKE, MPEAyCMOTPEHHOM
cratbedl 14 HacTosmiero 3akoHa, B TOM YHCJE IMOJHOTO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM) TOTpeOuTeNns. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpm paccMOTpeHHUH TpeOOBaHMII NOTPEOUTENST O BO3MEIICHHH YOBITKOB, HPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEOCTATOYHO MOJIHOW nH(popManueit o Topape (padote, yciayre), HEOOX0IUMO
UCXOJIUThH U3 MPEAIOIOKEHUS 00 OTCYTCTBUH Y MOTPEOUTEINS CIENUAIBHBIX TO3HAHUHI O CBOHCTBAX
U XapaKTepucTHKax ToBapa (pabotsl, ycimyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Cratbi 13. OTBETCTBEHHOCTDh U3rOTOBUTE/IA (MCIIOJTHUTEJISA,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3alu1 WJIH YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOI'0 NPEANPUHUMATES, MMIIOPTEPA) 3a HAPpYLICHHE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyUICHUC IIpaB HOTpe6HTCHefI HN3roTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IL, MpoaaBCL, YIIOJIHOMOYCHHAA
OpraHM3anysl WIA YIOJIHOMOYEHHbI WHIMBUAYAJIbHBIM IpeANpUHUMATENb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM J1I0roBopoM. (B pen. denepaibHOro 3akoHa ot
21.12.2004 N 171-®3)

2. Ecniu uHOe HE YyCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENt0, MOANIEKAT
BO3MEIIICHHIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (TI€HU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXJAIOT M3rOTOBUTENS
(ucriomHUTENS,  TMPOJABIA,  YHNOJHOMOYCHHYIO  OpPTaHM3alUI0  WIH  YIOJHOMOUYEHHOTO
UH/IMBUYAIbHOTO TpeIIpUHUMATENs, UMIOPTEpa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepen norpedurenem. (B pea. denepanpHoro 3axoHa or 21.12.2004 N
171-®3)

4. zrotoButens (MCIIOTHUTEND, MTPOJIABEI], YIIOJHOMOUYECHHASI OpPTraHU3aIisl WIH YIOJIHOMOYEHHBIN
WHAVBUAYANbHBI MpEeANpUHUMATENh, HMIIOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHNE 00513aTeILCTB MIIM 3a HEHa Ie)Kalllee MCIIOJIHEHHE 0053aTeIbCTB, €CIIH TOKAXKET, YTO
HEUCTIOTHEHHE O0013aTeNbCTB WM WX HEHaJJIeXkallee HWCIOJHEHHE TMPOM30ILUIO BCIEICTBUE
HEIMPEOIOIMMOM CHJIBI, @ TAaKXE I0 WHBIM OCHOBAHUSAM, MPEITyCMOTPEHHBIM 3aKOHOM. (B pel.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeOoBanuss motpeburenss o0 yriare HEYCTOMKH (IeHM), MPEeTyCMOTPEHHOM 3aKOHOM HIIH
JIOTOBOPOM,  TIOJUIEXKAT  YJOBIETBOPEHUIO  M3TOTOBUTENIEM  (UCIOJHUTENEM, IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3alyedl WiId YNOJHOMOYEHHBIM WHIUBUAYAIbHBIM IPEANPUHUMATEIEM,
UMIOPTEPOM) B 10OPOBOJILHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)
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6. Ilpu ymOBIETBOPEHHH CYAOM TpeOOBaHUN MMOTPEOUTENSA, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBACT C H3TIOTOBUTCIIA (I/ICHOJIHI/ITGJ'I}I, HponaBua, yHOJ’IHOMO‘-IeHHOI\/’I OpI‘aHI/I3a]_[I/II/I 501051
YIIOJTHOMOYEHHOTO HHIMBUAYAIBHOTO IMPEANPHHUMATEIISA, HMIOPTEpPa) 3a HECOOIIOJCHHE B
JOOPOBOJILHOM TOPSIKE YAOBJICTBOPEHHS TpeOOBaHMIA MOTpeOUTENIs mTpad B pasmMepe MIThACCST
IPOIIEHTOB OT CYMMBI, IPHUCYKICHHOW CyJOM B IOJB3y morpebutensa. (B pex. demepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIIUTy IpaB IMOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
norpeduTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOIO CaMOYIPABJICHUS, MAThACCST
IPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MEepedHucisioTcs YKa3aHHbIM OOBEIWHEHHSIM (MX
accolMalysAM, COK3aM) UM OpraHaM.

Crarps 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTDh 32 Bpell,
NPUYNHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuYMHEHHBIH JKM3HM, 3J0POBBIO MM MMYILECTBY IOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJAOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOUIEKUT BO3MELLIEHUIO B [TOJTHOM 00beME.

2. [IpaBo TpeboBaTh BO3MEIEHHS Bpea, IPHUYUHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOT0, COCTOSI OH B JIOTOBOPHBIX
OTHOLICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIU HET.

3. Bpen, npuYMHEHHBIN )KU3HH, 3JI0POBBIO WIM UMYIIECTBY MOTPEOUTES, TIOJIC)KHUT BO3MEIICHUIO,
€CJIM Bpell MPUYMHEH B TEUYCHHE YCTAaHOBIIEHHOTO CpPOKa CIIYXOBI WJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynbpTaT paboThl) JOHKEH OBITH YCTAHOBIEH B COOTBETCTBHM C MyHKTamH 2, 4
CTaTbM 5 HACTOSALIEr0 3aKOHA CPOK CIY>KOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NoTpeOUTENI0 He OblUIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALUs O CPOKE CITyKObl WK
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBUSIX IO
UCTEYEHUHU CPOKa CIyObl MM CPOKA TOJHOCTU M BO3MOJKHBIX IOCIEACTBUAX MPHU HEBBITOJHEHUN
yYKa3aHHbIX JIEHCTBUH, MO0 ToBap (pe3yspTaT pabOThI) 10 UCTEUEHUU ITUX CPOKOB IPEICTABISET
OTMACHOCTh JJISl JKU3HU U 37I0POBbS, BpE] MOJIEKUT BO3MEIIEHHIO HE3aBUCHUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSIIET0 3aKOHA M3TOTOBUTENb (HCIIOIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK CiyXObl, Bpea MOJJIEKUT BO3MEIICHHIO B CIydyae €ro
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JIHSA Mepesaun ToBapa (paboTbl) MOTPEOUTENIO, a €CIIM JAECHb
nepeaayn yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS ToBapa (OKOHYAHWS BBIOJHEHUS
paboThI).

Bpen, nmpuurHEHHBIM BCIEICTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEILEHHUIO IMPOJABLOM HWIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe;[, HpH‘-IHHeHHLIﬁ BCIICACTBHUEC HCIOOCTATKOB pa6OTLI HWJIn yCIyru, nOJJICKHUT BO3MCUHICHUIO
HUCITOJTHUTCIIEM.

4. V3roToBUTENH (MCTIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpEJl, IPUUYUHEHHBIN KU3HH, 3/I0POBHIO
WIH WMYIIECTBY TMOTPEOHUTENsT B CBSI3W C UCIOIB30BAaHUEM MaTepUanoB, OOOPYIOBaHMUS,
WHCTPYMEHTOB U MHBIX CPEJCTB, HEOOXOIUMBIX JJIsl MPOU3BOJICTBA TOBApOB (BBIMIOJHEHHUS PabOT,
OKa3aHUsl YCIyr), HE3aBUCHUMO OT TOrO, IO3BOJISJI YPOBEHb HAYUYHBIX U TEXHUUYECKHX 3HAHUM
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BBISIBUTE MX 0COOBIE CBOMCTBA MJIM HET.

5. M3roroBuTenn (I/ICHOJ'IHI/ITGJ'IB, nponaBeu) OCBO60)KI[&€TC$I OT OTBETCTBCHHOCTH, €CJIHN OOKaXCET,
4TO BpCA HNPHUYHUHCH BCJICACTBHC HGHpeOI[OHHMOﬁ CWUJIbl WJIM HapyLICHUSA HOTp€6I/IT€JICM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJIb30BAHHA, XPAaHCHHA WM TPAHCIIOPTUPOBKH TOBaApa (pa6OTI)I,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblii  Bpell, NPUYMHCHHBIH MOTPEOUTENIO0 BCIEACTBHEC HAPYIICHUS H3TOTOBHUTEIEM
(ucrionHMUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3aluedl Wil  YIOJIHOMOYEHHBIM
WHAWBUAYAIBHBIM TPEANPUHUMATEIIEM, HUMIIOPTEPOM) TMpaB TMOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepannu, peryiupyonMMy OTHOIIEHHUS B 00J1aCTH
3aIIUTHI TPaB MOTPEOUTENCH, MOMICKHUT KOMICHCAIIMA TPUIUHHUTEIIEM Bpela MPU HATUYHHU €TO0
BUHBI. Pa3Mep KoMmmeHcalud MOpalIbHOTO Bpela OIpenaesseTcsl Cy0M M HE 3aBHCHUT OT pa3Mmepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHcanust MopaJibHOro BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIEHUS! UMYILECTBEHHOTO
BpE/la U IOHECEHHBIX NOTPeOUTENEM YOBITKOB.

IHlonosxcenuna cmamou 16 (¢ peoaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepeueHb HeOOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumes, pacnpoCMpaHAIOMCc Ha OMHOWIECHU, 603HUKULUE U3 PAHEe 3AKTI0OUEeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16. Hegonycrumele yca0BHs J0roBopa, yueMJIsomuye npasa
noTpeduTeIs1, 3aNPeThl U 00A3aHHOCTH, HaJlaraeMble Ha NIPOAABLA
(ucostHMTENIS, BJIAJICJIBIA arperaTopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemomycTumMbIMM yCIOBHSIMU JIOTOBOpA, YIIEMJISIOIMIMMH TpaBa IOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOpbI€ HApPYyIIAIOT TMpaBUJia, YCTAHOBJIEHHBIE MEXIYHAPOJHBIMU JIOTOBOpaMU
Poccuiickoit denepaiiuu, HACTOSIIUM 3aKOHOM, 3aKOHAMH W NMPUHUMAEMBIMU B COOTBETCTBHH C
HUMHM WHBIMM HOPMAaTHBHBIMHM IpaBOBBIMU akTaMu Poccuiickoit denepanuu, peryiupyronigaMu
OTHOIIIEHUS B O00JacTH 3alUTHl MpaB noTpeduteneil. HemomycTtumpblie yciaoBUSL J10TOBOpa,
YIIEMJISIONINE MpaBa MOTPeOUTENsI, HUYTOXKHBI.

Ecnu BritoueHue B AOTOBOP YCJIOBHIA, YIIEMIISIFOIINX MpaBa MOTPEOUTENS, MOBICKIO TPUUYUHEHHE
YOBITKOB MTOTPEOUTEITI0, OHH TIO/JIEkKAT BO3MEIICHUIO MPOABIIOM (M3TOTOBUTEIEM, UCTIOJTHUTEIIEM,
UMIIOPTEPOM, BIAJENBIIEM arperaropa) B IOJIHOM OOBEME B COOTBETCTBHHM CO cTaThedl 13
HACTOSIIET0 3aK0oHa.

TpC6OBaHI/IC HOTpC6I/ITCH}I O BO3MCIICHNU y6BITKOB MOJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC NCCATU
}IHGI\/’I CO AHA €T0 MPCABABIICHHA.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM ITpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycroBusl, KOTOpbIE MPEAOCTABISAIOT MPOJABIY (M3rOTOBUTEINIO, UCIIOJHUTENIO, YIIOJIHOMOYEHHON
OpraHM3aly Wi YIHOJHOMOYEHHOMY WHIWBHIYAJIbHOMY IPEAIPUHUMATENI0, HMIIOPTEPY,
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BJIQJIETIbIly arperatopa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE U3MEHEHHE YCIOBHH o0s3arenscTBa (MpeaMera, IIeHbl, CPOKa ©  HHBIX
COTJIACOBAaHHBIX C MOTPEOUTENEM YCIIOBHI), 32 MCKIIIOUEHUEM CIy4yaeB, €CIM 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoin ®exepanuu OpeayCMOTpPEHAa BO3MOYKHOCTH
MIPE0CTABIEHUS IOTOBOPOM TAKOr'0 IIPABa;

2) yciioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO NOTPEOUTENSI HA CBOOOIHBINH BBIOOP TEPPUTOPUATBHOM
IIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTthy 17 HacTosALIero 3akoHa;

3) ycioBus, KOTOpbIC YCTAaHABIMBAIOT JUIS MOTPEOUTENss IITpadHbIe CAHKIWW WIA HWHbBIE
00s13aHHOCTH, TPEMSITCTBYIONINE CBOOOJHON pealu3aluy IpaBa, yYCTAHOBICHHOTO CTaTheil 32
HACTOSIIETO 3aKOHA;

4) YCII0BHs, KOTOPBIC MCKIIIOYAIOT UJIKM OI'PaHUYMBAIOT OTBETCTBCHHOCTH IIpOJaBIia (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yrIOJIHOMO‘ICHHOfI opranu3alyi HWJIW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIbHOI'O
NpeaAnpruHUuMareiia, UMIIOpPTEPaA, BJIaAcIbLa arperaTopa) 3a HCEUCIIOJJHCHHEC WJIIM HCHAJICXKAIICC
HCIIOJIHECHHE 00513aTEIBCTB 10 OCHOBAHHAM, HC ITPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MIPUOOPETEHNE OJTHUX TOBAPOB (padoT, ycIyr) 00s3aTeIbHbIM
npruoOpeTeHneM WHBIX TOBapoB (paboT, yciyr), B TOM YHCIE IPeIyCMaTpUBAIOT 00sS3aTebHOE
3aKITFI0YCHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YyCIOBHS, KOTOpBIE MPEIYyCMATPUBAIOT BBIMOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHHE
JIOTIOJTHUTEILHBIX YCIIYT) 3a UIaTy 0€3 MOJIyYeHHS COrJIacHs TOTPEOUTENS;

7) ycnoBusi, KOTOpble OrpaHWYMBAIOT YCTAHOBJIEHHOE cTarbed 16.1 HacTosimero 3akoHa IpPaBoO
notpeOuTens Ha BEIOOp crocoba u GopMbl OILUTaTHI TOBAPOB (padoT, yciyr);

8) ycioBHSs, KOTOPBIE COJEpKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENS], BIaJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MTPAaBOBBIM akToM Pocculickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycioBusi, KOTOpbIE OrpaHWYMBAIOT IMPaBO BbBIOOpa BUAA TpPeOOBaHMI, NperlyCMOTPEHHBIX
nyHkToM 1 crateum 18 u nmyHkToMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITbH
OpeIbsBICHBl MPOJABIYy (M3rOTOBUTENIO, HCIIOJHUTENI0, YHNOJIHOMOYEHHOW OpraHu3aluu WIu
YIOJHOMOYEHHOMY HHJMBUIYalbHOMY MpEeANPUHUMATEN0, UMIIOPTEPY) HpU TMPOJaXe TOBAPOB
(BBINIOJTHEHUH pabOT, OKa3aHUM yCIIYyT) HEHaJUIeXkKalllero KauecTBa,

11) ycnoBus, KOTOpble YCTaHaBIMBAIOT OO0SA3aTENbHBIA JOCYAEOHBIM MOPAIOK PACCMOTPEHUs
CIIOPOB, €CJIM TAKOHN MOPALOK HE IIPEAYCMOTPEH 3aKOHOM;

12) ycinoBus, KOTOpbIE YCTAHABIMBAIOT Ui MOTpeOUTENss OOA3aHHOCTh IO JIOKa3bIBAHUIO
OTIPENIeICHHBIX O0O0CTOSTENBCTB, OpeMs JOKa3bIBaHHWsSI KOTOPBIX 3aKOHOM HE BO3JOXKEHO Ha
nOTpeOUTENS;

13) ycroBusi, KOTOphIE OTPAHUYHMBAIOT MMOTPEOUTEIIS B CPEJICTBAX U CIIOCO0AX 3aIIUTHI HAPYIIECHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBIT yIOBIETBOPEHHE TpeOOBaHU MOTPeOUTENECH B OTHOILIEHHMH TOBAPOB
(pabot, ycimyr) ¢ HEZOCTaTKaMHW B 3aBUCHUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEIOCTaTKaMU
TOBapoB (paboT, ycnyr);

15) wHBIE yCIOBHA, HapyIIAIOIIAE MpaBUiIa, YCTAHOBJICHHBIE MEXIYHAPOIHBIMH JOTOBOPAMH
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Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon denepanuu, peryaupyroluMU
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

3. Tlponmamen (MCHONHHUTENb, BIAJCICI arperatopa) He BIpPaBe OTKa3blBaTh B 3aKIIOUCHHH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
NPUYMHE OTKa3a IMOTpPeOHUTENss B NPHOOPETEHUU HHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOTHBIA BHIOOp TOBAapOB
(pabot, yciyr), BO3MEIIAIOTCS MPOAABIOM (HMCIIOJIHUTEIEM, BIIAJEIbIIEM arperaropa) B IOJTHOM
o0beme.

3amnperiaercsi yI0BIE€TBOpeHUE TpeOoBaHUH MOTpeOUTeNel B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTAaTKaMHU TOBAapoB (padoT,

yCIIyT).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOrOBOPA M BO BHECCHUM HM3MECHEHHMH B JIOTOBOpP B Cllydae
IIPABOMEPHOI0 yKa3aHUs NOTPEOUTENIEM Ha HEAONMYCTUMBIE YCIIOBUS JOrOBOpPA, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LENSIX HUCKIOYEHUs Takux yciaoBui. [Ipu npeabsBieHMHM mOTpeOHUTENEM
TpeOoBaHUs 00 UCKITIOUECHUH U3 JIOTOBOPA HEOIMYCTUMBIX YCIOBUH JOTOBOPA, YIIEMIISIONIUX MTPaBa
noTpeOuTENs, yKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO JAHS €ro
NpEIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHUEM NOTPEOUTENs] O pe3ybTaTax PpPacCMOTPEHUS H
IPUHATOM MOTUBUPOBAHHOM PEILIEHHUH 110 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

AO3aripl 4eTBEPTHIM - MATHIN. - YTpaTtunu cuiy. (B pea. denepanbHoro 3akona ot 07.04.2025 N
69-D3)

3.1. Ilpogaxka [OMOJNHHUTENBHBIX TOBApOB (BBHIIOJHEHHE JONOJIHUTENBHBEIX paboT, OKa3aHue
JONOJTHUTENBHBIX YCIIyT) 3a OTAEIBbHYIO ILIATy OCYINECTBISETCS IPOJAABIIOM (HCIIOJHHUTENIEM,
BJIAZ€NbIIEM Aarperaropa) MCKIKUUTENBHO C coriacus morpeburens. (B pex. DenepaabHOro
3akoHa or 07.04.2025 N 69-D3)

[ToTpebutens BpaBe MOTPeOOBaTh OT MPOAABIA (MCIOIHUTEINS, Blaaeblia arperaropa) Bo3Bpara
ynnaquHoﬁ )leHe)KHOﬁ CYMMBI 3a IMIPOAJaHHBIC 0e3 ero cormnacus JOMOJIHUTCIIBHBIC TOBApPLI
(BBITIOJIHEHHBIC ~ JIOTIOJIHUTENIbHBIE Pa0OThI, OKAa3aHHBIC JIOTOJHHUTEIbHBIE YCIyTH). (B pen.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3anperiaercss HaBsI3bIBAaHUE OTPEOUTENIO TOTIOTHUTEIBHBIX TOBApOB (paboT, yCIIyr) 3a OTJENbHYIO
IUIaTy MyTeM HPEeJIOKEHHs] MOTPEOUTET0 0 3aKII0UEHHs JOroBopa O MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciIyr) mMpUOOPECTH JOMOTHUTEIbHBIE TOBAPHI (PabOThl, YCIYTH) WM 3aKIIOUYUTH
UHBIE JIOTOBOPHI, NMPUOOpPETEHHE WIN 3aKJIIOYEHHE KOTOPBIX OOYCIOBIMBAETCS 005S3aTEIbHOCTBHIO
MIpU MPUOOPETEHUH OCHOBHBIX TOBApOB (paloT, yCIIyT), €CIM MHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akoHa ot 07.04.2025 N 69-D3)

[ToTrpeOutens BmpaBe OTKA3aThCsl OT OIUIATHI HAaBA3aHHBIX JIOMOJIHUTEIBHBIX TOBAapoOB (pabor,
yCIyT), a €cld OHM OIUIaYeHbI, BIpaBe MOTpeOOBaTh OT MpoAaBla (MCHOJIHUTENSA, BIAJAEiblA
arperaropa) Bo3BpaTa yIJIaueHHOH JAeHEeKHOU cyMMBl. (B pen. PenepanbHoro 3akoHa oT 07.04.2025
N 69-D3)

TpeboBanue mnorpeOuTenss O BO3BparTe YIUIAYCHHOM 3a HaBsA3aHHBIE JONOJHHUTEIbHBIE TOBAPHI
(paboThl, yCIIyTH) WM IPHOOPETEHHBIE O€3 €Tr0 COTJIACHs JOMOJTHUTEIbHBIE TOBAPHI (BBIMTOTHEHHBIC
JOTIOTHUTEIbHBIE PAa0OThI, OKAa3aHHBIE JOMOTHUTEIbHBIC YCIYTH) IEHEKHOH CYMMBI TMOJJICKHUT
YIIOBJIETBOPEHHUIO B TEUCHHE TPEX JHEH CO IHS NMPEIbsIBICHUS YKa3aHHOTO TpeOoBaHWS. (B peil.
®enepanbroro 3akoHa ot 07.04.2025 N 69-D3)
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Cormacue  moTpeOWTENss Ha  NPUOOPETEHHWE  JOMOJHHWTEIBHBIX  TOBApOB  (BBIMOJIHCHHE
JOTIOTHUTEIBHBIX pa0oT, OKa3aHUE JOMOJHUTENBHBIX yCIyT) 3a Iuiaty o(opmiiseTcs MpoIaBIOM
(MCIIOJIHUTEJIEM, BIIAJC]bIEM arperaropa) B IMUCbMEHHOW (hopMe, eClii MHOE HE IMPEIyCMOTPEHO
3aK0HOM. O0S3aHHOCTH JI0Ka3aTh HAIMYUE TAKOTO COTJIACHS WM OOCTOSITENIbCTBA, B CHIIy KOTOPOTO
TaKoe corjacue He TpeOyeTcs, Bo3jaaracTcs Ha IpojaBna (MCIIONHUTENS, BiIaaeiiblia arperatopa). (B
pen. @enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

[TpocTaBienne nMpoaaBloOM (MCIIOTHHUTENEM, BIAENIbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
corimacud  motpeburenss Ha  OpUOOpPETeHHE  JOIMOJIHUTEIbHBIX  TOBApOB  (BBIMNOJHEHHE
JOTIOTHUTEIBHBIX PaboT, OKa3aHWe JIOMOJHUTENbHBIX YCIYr) WIH BBIPAXCHHE MPOIABIIOM
(ucronHUTEEM, BIIAJENIbLIEM arperaropa) 3a HOTpeOuTessl TaKOro Coryiacus B MHOM BHJE JHOO
dbopMUpOBaHUE TIPOAABIIOM (HCIIOJIHUTEIEM, BIQICTBIIEM arperaTtopa) yCJIOBUM, MPEAOIaralonmux
M3HAYaJIbHOE COrJIacue MOTpeOHuTeNss Ha MPHOOpPETEHUE JOMOJHUTENIBHBIX TOBAapOB (BBIMOJIHEHHE
JOTIOTHUTENFHBIX ~ pa0oT, OKa3aHWE JOMOJNHHUTENIBHBIX YCIyT), HE JOmycKaercs. (B pell.
denepanpaoro 3akona ot 07.04.2025 N 69-D3)

4. Tlpomamen; (MCHOMHWUTENH, BIAJEJEI[ arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTEINIO B
3aKIIIOYCHUH, MCIIOJHCHUU, U3MEHEHUH WM PACTOPXKEHHH JIOTOBOpA C IMOTPEOHTENEeM B CBSI3U C
OTKa30M MOTPEOUTENST NPEAOCTaBUTh IEPCOHAIbHBIC MAaHHBIC, 32 WCKIIOUYEHHUEM CIy4aeB, €CIH
00513aHHOCTh TIPEJOCTABIICHHUS TaKWUX JAHHBIX MPEIYCMOTPEHA 3aKOHOJATEIhCTBOM Poccuiickoi
Denepauyl WM HENOCPEICTBEHHO CBSA3aHA C UCIOJHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npexpsBieHHH MOTpeOUTENEM TPEOOBAHUS O MPENOCTABICHUN MHPOPMALUU O KOHKPETHBIX
NPUYMHAX W IPABOBBIX OCHOBAHMSX, ONPEAEIAIOIINX HEBO3MOXHOCTb 3aKJIIOUEHHUS, UCIIOJIHEHMUS,
U3MEHEHUs WIM PpacTOpKEHHs Jorosopa 0e€3 NPEIOCTaBIEHUS IEPCOHAIBHBIX JIaHHBIX, B
nucbMeHHOU ¢dopMme (B TOM yucie B GopMe AMEKTPOHHOIO JOKYMEHTa) mpozaBel] (MCTOIHUTENb,
BJIAJIEIICl] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl WH(MOPMAIMIO B TEUYECHHE CEMHU JAHEU CO JIHS
MpeIbsBICHHS YKa3aHHOTO TPeOOBaHMUS.

[IponaBerr (MCTIOMHUTENH, BIAACINIEI] arperaropa) mpeaocTapiiseT UHPOPMAIIMIO TOTPEOUTEI0 B TOM
dbopMe, B KOTOpOH TpeabsABICHO TpeOOBaHHE MOTPEOUTENs O MPEeAOCTaBIeHWH WHGOpPMAIUU O
KOHKPCTHBIX IMPHUYMHAX W MPABOBBIX OCHOBAHUAX, OMNPCACIAIONIMX HEBO3MOXHOCTH 3aKJIKOYCHUA,
WCTIONTHEHU S, U3MEHEHHSI UITU PACTOPKEHHS T0rOBOpa 0e3 MpeIoCcTaBlIeHUs] IEPCOHABHBIX JaHHbBIX,
€CITM MHOE HE YKa3aHO B TOM TPeOOBaHUH.

[Ipu npexabsBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUMM MH(POpPMAMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIIUX HEBO3MOXKHOCTH 3aKJIHOUEHHS, MUCIIOIHEHMUS,
W3MEHEHHUs WIM PacTOp)KEHHUs JoroBopa Oe3 MpeloCTaBIIEHUS NMEPCOHAIbHBIX JAaHHBIX, B YCTHOM
dopme Takas HHGOpMALUS T0JKHA OBITh NTPEI0OCTABICHA HE3aMEUIUTEIIBHO.

Crarps 16.1. @opMbI ¥ OPSIJIOK ONJIATHI IPH MPOJAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM yCiayr) (B pea. @eaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. IlpomaBen (MCIOTHUTENB, BIAACINICI] arperaTopa B CIydae UCIOIb30BaHMS B CBOCH JEATEILHOCTH
HAJIMYHBIX PAacyeToB ¢ MOTpeOuTeIeM) 00s3aH 00eCeunTh BO3MOKHOCTD OIIaThl TOBAapoB (pador,
yCIIyT) MyTeM HCHOJIb30BaHUS HAIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKKe HaJTIWYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-®3)
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O0s3aHHOCTh 00€CTIEUYNTh BO3MOXXHOCTH OIIATBI TOBApOB (PpaboOT, YCIYr) C HCIOIb30BAHHEM
HAI[MOHAJLHBIX TUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHATBHOW CHCTEMBI MJIATEKHBIX KapT
pactpocTpaHseTcs Ha MpojaBlia (MCIOJHUTENS, BJIAJIEblla arperaropa), y KOTOpOro BhIpYyYKa OT
peanM3anuyu TOBapOB (BBIMOJHEHUs PadOT, OKa3aHUsl YCIYyT) 3a MPEANISCTBYIONIMA KaJleHIapHbIH
roJi MPEBHIIIACT JBAIaTh MIIIMOHOB pyOsei. (B pen. ®@enepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-P3)

Ecnu mecto orutatel ToBapoB (paboT, yCIayr) HAaXOJUTCS B MECTE, TIe HE MPEAOCTABIISIFOTCS YCIYTH
JOCTyNa K IMOJABIKHOM paauorerneoHHON CBS3U U (WJIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetn  "MHTepHer", mponaseln]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECIIeYUTh B ’TOM MeCTe BO3MOXKHOCTh OILIAaThl TOBapoB (padoT,
yCIIyT) € MCHOJIb30BAHUEM HAIMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanbHOro
3akona ot 01.05.2017 N 88-D3)

[TponaBerr ocBOOOXmaeTcs OT OO0S3aHHOCTH OO0ECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
MCIIOJIb30BaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peayM3aIyy TOBAPOB B KOTOPOM COCTAaBIISIET MEHEE IMATH MUJUTMOHOB PyOJIeH 3a IpeaIIecTBY IO
KajieHaapHbIi roa. (B pea. Menepansuoro 3akona oT 01.05.2017 N 88-D3)

2. Omnnata TOBapoB (paboT, yCIyr) MOXET HPOM3BOAUTHCS IMOTPEOUTENEM B COOTBETCTBUHM C
yKa3aHHMEM MPOo/aBLa (UCIIOJIHUTEINS) IIyTEM PacueToB Yepe3 CyObEeKTOB HAllMOHAIBHOM IJIaTEKHOU
CUCTEMBI, OCYILECTBIISIIOIIMX OKa3aHUE IUIATEXHBIX YCIYyTl B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccniickoit ®enepanuy O HAaIMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM WHOE HE YCTAHOBIICHO
denepanbHBIMM 3aKOHAMM WJIM WHBIMH HOPMAaTUBHBIMU IPaBOBBIMU akTamMHu Poccuiickoit
®denepauuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIWYHBIMH JICHE)KHBIMH CpEICTBAMH 0053aTeIbCTBA
noTpeOuTeNst mepea MpoAaBIOM (MCIOJHUTENIEM) MO OIjiaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTa BHECCHHUS HAJIMYHBIX
JEHEeXKHBIX CPEICTB TMpoJaBlly (MCHOJHUTEN0) JHOO IUIaTeKHOMY areHTy (cybareHrty),
OCYILECTBIISAIOLIEMY JI€ATEILHOCTD 10 MpUeMy IuIaTexeil pU3nuecKux JIuil.

[Tpu omnate ToBapoB (PaboT, yCIyr) MyTeM MepeBoia MPEAOCTaBISIEMBIX MOTPEOUTENEM HATMYHBIX
JIEHEXKHBIX CPEICTB 0€3 OTKPBITUS OaHKOBCKOTO cueTa o0s3aTebCTBA MOTpEeOUTENsT Tepen
MPOJAaBIOM (MCIONHUTENEM) MO OIUIaTe TOBAapoB (paboOT, YCIYT) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATUIHBIX JEHEKHBIX
CPE/IICTB KPEAWTHOW OpraHu3aldu JHOO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHty),
OCYIIECTBIISIOIIUM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOM MJIAaTEKHOM CHCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTeM MEepeBOAa JIEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
(dopM Oe3HAIMYHBIX PacyeTOB 00s3aTeNbCTBA MOTPEOUTENS Mepel NPOJABLIOM (MCIIOJHUTENIEM) IO
oruIaTe TOBapoB (paboT, YCIIyT) CUUTAIOTCS UCTIOJTHEHHBIMHA B CYMME, YKa3aHHOHM B PacHOpsDKEHUN O
nepeBoJie JCHEKHBIX CPEACTB, C MOMEHTa MOATBEP)KJIEHHsS €ro HCIOJHEHHUs OOCIyKMBaIOIIen
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu ommare ToBapoB (paboT, yCayr) MpoJAaBIy (MCIIOTHUTENIO) 3alpEIICHO YCTAaHABIMBATH B
OTHOIICHUH OJTHOTO BHJA TOBapoOB (paboT, yCIyT) pa3MUYHbIE [IEHBI B 3aBUCHUMOCTH OT CIIOC00a MX
OIIaThl IMOCPEACTBOM HAJIWYHBIX pacdy€TOB WM B paMKaxX IMMPHUMCEHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTHh 3a BO3HUKINKME Yy MNOTPEOUTENS YOBITKH,
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BBI3BaHHBIC HAPYIICHHEM TPpeOOBAaHUM MMyHKTa | HACTOAIIEH CTaThH.

Crarps 17. CyneOHas 3a1muura npaB norpeounTesiei
1. 3amuTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3amuTta npaB  moTpedurteneil  yciayr, OKa3blBaéMbIX  ()MHAHCOBBIMHU  OpraHHU3alUsIMHU,
OpPTraHU3YIOIIMMHU B3aWMOJICHCTBHE C YNOJHOMOYEHHBIM IO NpaBaM MOTpeOHuTenel (pUHaHCOBBIX
yciyT B cooTBeTcTBUM ¢ DegepanbHbIM 3akoHOM "OO yIOTHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(¢UHAHCOBBIX  yCayr", OCYIIECTBIAETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH —YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbhoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mnpaB morpedutencii MoryT ObITh MPEIbsBICHBI IO BHIOOPY MCTLA B CyZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alvn, a €CJIN OTBCTUUKOM SABJISACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITOJIHCHUA JOTOBOPA.

Ecnu uck x opraHusanmy BBITEKAeT M3 JICATCIBHOCTH €€ (uuana WIH IPEICTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBABIICH B CY/I 10 MECTY HAXOXKJICHUS e¢ (priiraja Wid IpeCTaBUTEILCTBA. (B pe/l.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

3. TloTrpeOutenu, WHBIE HCTIBHI MO HWCKaM, CBS3aHHBIM C HapyIIEHWEM MpaB TOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YILIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIIHCTBOM
Poccuiickoit ®deaepanun o Hanmorax u coOopax. (B pen. denepanbHoro 3akona oT 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTe el Npu MPoJa ke TOBAPOB
NMOTPedUuTEISAM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUU B TOBape
HemocTaTKoB (B pen. @eaepanabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHapy>KE€HHs B TOBape HEJOCTATKOB, €CIM OHM HE ObUIM OrOBOPEHBI
IPOJIaBIOM, IO CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (ITUX K€ MOJIeTH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHbI HA TAaKOH K€ TOBap IPYyrod Mapku (MOJENH, apTUKYIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM 1IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKynHOﬁ ICHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOTO 663BO3MCSI{HOFO YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PAaCX0J0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

0TKa3aTbCs OT MCIOJIHEHHUs JOroBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIIau€HHOW 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 32 €r0 CUET NOTPEOUTEIh JOKEH BO3BPATUTh TOBAp C
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HEAOCTaTKaMHU.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS yOBITKOB, PUYNHEHHBIX
€My BCJEICTBUE IPOAAXHU TOBapa HEHAUIKAIIEro KadecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIE HACTOSAIIMM 3aKOHOM Ui YIOBIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
noTpeouTens.

B oOTHOmEeHMHM TEXHHYECKH CIIOKHOIO TOBapa MOTpeOUTeNnb B cilydae OOHAPYXKEHHS B HEM
HEJ0CTaTKOB BIIPAaBE OTKA3aTbCid OT HWCIIOJHEHUS JO0rOBOpa KYIUIM-NPOJAXH M IOTpeOoBaTh
BO3BpAaTa YIUIAYEHHOMH 3a Takoil ToBap CyMMBI JIMOO MPEeIbsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp
9TOM K€ Mapku (MOJIEIH, apTUKYJIa) WIM HA TaKoW >K€ TOBAp APYrol Mapku (MOJAENIH, apTHKYJIa) C
COOTBETCTBYIOIUM II€PEPAcUETOM MOKYIHOHN LIeHbl B TE€UEHUE MATHAATH JHEH co IHS nepeaadyu
norpedbutento Takoro tosapa. Ilo mcreueHMm 3TOro cpoka ykazaHHbIE TpPeOOBaHHS MOAJIEKAT
YZIOBJIETBOPEHMIO B OIHOM U3 CJIEAYIOLINX CITy4aeB:

06Hapy>I<eHHe CYIIECTBCHHOI'O HEA0CTATKa TOBapa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHM HEJJOCTATKOB TOBapa,;

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBapa B TCUCHUC KaXJA0ro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU boiiee yeM TPpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEOOCTAaTKOB.

[lepevyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercss [lpaButenbcTBoM Poccuiickoii
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHBIE B ITyHKTE | HACTOSIIEH CTaThbH, MPEABABISIOTCS TOTpPeOUTEIEM
NpOJaBIy JMOO YIOJTHOMOYEHHOH OpraHM3alii MM YIOJHOMOYEHHOMY WHJIUBHIYaTbHOMY
npeanpuHuMatento. (B pexn. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeOuTens BrpaBe NpeaAbsiBUTh TPEOOBaHUS, YKa3aHHbIE B a03a1ax BTOPOM U IATOM ITyHKTa 1
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM YHIOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY NpeANpUHUMATENo, UMIopTepy. (B pen. deaepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBienus 3Tux TpeOoBaHUM NOTpPeOUTENb BIpPAaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAP HEHAJJIEKAIEro KauyecTBa U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 32 HETrO CYMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlyukt yTparun cuiy. (B pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyTrcTBHE y MOTpPEOUTENsT KAacCOBOTO WM TOBAapHOTO Yeka JHOO0 HMHOTO JIOKyMEHTa,
YAOCTOBEPSIOMUX (PaKT M YCIOBUS TOKYNKHA TOBapa, HE SBJSETCS OCHOBAHMEM IS OTKaza B
YOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBerr  (M3TOTOBUTENH),  YIOJHOMOYECHHAs  OpPTraHW3alyds  WIW  YIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TMpeANpUHUMATENb, HMIOPTEP O0S3aHbI MPUHATH TOBAP HEHAJIEKAIIETO
KayecTBa y MOTpeOuTeNs W B clydyae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BIpaBe yuyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B pen. demepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

B cnyuae cnopa o mpuuyMHAX BO3HHKHOBEHMSI HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHAWBHUIYAIBHBIM IPEIPUHUMATED,
uMmnopTep o0s3aHbl MPOBECTU IKCIEPTU3Y TOBApa 3a CBOI cyeT. DKclepTH3a ToBapa MPOBOJIUTCS B
CpoKH, ycTaHoBieHHble cTaTbsiMu 20, 21 w 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
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COOTBETCTBYIOIIMX TpeOoBaHW morpedutens. I[lorpeduTens BOpaBe MNPUCYTCTBOBATH IPH
MPOBEJICHUH IKCIEPTU3BI TOBapa U B CIIy4ae HECOTIIACHS C €€ pe3yJIbTaTaMHU OCIIOPUTH 3aKII0UCHUE
TaKOM SKCIEPTU3bI B cyacOHOoM mopsiake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe 3KCHEpTU3bI TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3HUKIIU BCIIEACTBHE
00CTOSITENILCTB, 3a KOTOpPBIE HE OTBEUaeT MpojaaBell (M3rOTOBUTENH), MOTPEOHUTENh 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTEINIO), YIOJHOMOYEHHON OpraHu3aliil WK YIOJIHOMOYEHHOMY
WHAWBUIYATBHOMY TIPEIIPUHUMATEIO, UMIIOPTEPY PACXOIbl HA TIPOBEACHHUE IKCIIEPTU3HI, & TAKKE
CBS3aHHBIE C €€ IPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHUPOBKY ToBapa. (B pex.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpomasen (M3rOTOBUTENH), YIOJIHOMOYEHHAS OpraHW3alUs WIM  YIOJHOMOYEHHBIH
WHIUBHIYaIbHBIA TPEANPUHIMATENb, HMIIOPTEP OTBEYACT 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAHOBJIEH T'apaHTHHUHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHU BO3HHMKIM O II€peJayu
TOBapa MOTPEOMTEN0 WM 10 IPUYHUHAM, BOSHHKIIMM JI0 3TOr0 MOMeHTa. (B pen. deaepaabHOro
3akoHa or 21.12.2004 N 171-D3)

B oTHOmIeHWM TOBapa, Ha KOTOPBIH YCTAHOBJICH T'apaHTUHHBIA CPOK, MpoJaBel] (M3TOTOBUTEIb),
YIOJTHOMOYCHHAS OpTaHW3alisl WU YIOJHOMOYCHHBIH WHAWBHIYAIBHBIA PEIPUHAMATEIb,
UMIIOPTEP OTBEYAECT 3a HEJIOCTATKH TOBApa, €CIM HE JIOKAXET, YTO OHHU BO3HHUKJIM ITOCIIC Iepeaaun
TOBapa MOTPEOUTEII0 BCICACTBHE HAPYIICHUS MOTPEOUTETIEM MPaBUI UCIIOIH30BAHUS, XPAHCHHS
WIM TPAHCIOPTUPOBKH TOBapa, ICHCTBUH TPETBHUX JIMII HJIM HENPEOJOIUMONW CHIBL (B peil.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyMHOTrabapuTHOTO TOBapa W TOBapa BecOM OoJiee MATH KUIOTPaMMOB JIJIsl PEMOHTA,
YIEHKH, 3aMEHBI U (WJIM) BO3BpaT MX MOTPEOUTEII0 OCYIIECTBIIAIOTCS CHUJIaMHU M 3a CYET MpojaBla
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3alli WU  YIOJIHOMOYEHHOTO HWHIMBUAYAIbHOTO
NpeIIpUHUMATENS, UMIIOpTepa). B cilydae HEHMCHONHEHUS JaHHON OOS3aHHOCTH, a TakkKe IpH
OTCYTCTBUM TMpOJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alliud WK YIOJTHOMOYEHHOTO
MHAMBUAYAIbHOTO MPEIIPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUS MOTPeOUTENs TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [Ipu sTom mponaser
(I/I3FOTOBI/IT€J'II>, YIOOJIHOMOYCHHAA opranusanuvsa HJIN ynOJ’IHOMO‘IGHHBIfI I/IHI[I/IBI/II[yaJ'II)HI)II\/'I
NpeapuUHUMAaTeIb, HMIIOPTEP) O005S3aH BO3MECTUTh MOTPEOUTENI0 pPACXONbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YyKa3aHHBIX TOBApOB. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-d3)

Crarbs 19. Cpoku npeabsiB/IeHUs OTpedUTEIeM TPeOOBAHUI B
OTHOLIEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEeAbIBUTH NPEAYCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHOW OpraHu3allii WK YHOJHOMOYEHHOMY
VHAVBUAYAIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUN HENOCTAaTKOB TOBApa, €CIM OHU
oOHapy’KeHbl B TEYEHUE rapaHTHUMHOTO CPOKa MM CPOKA TOAHOCTU. (B pes. PenepaabHOro 3aKkoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHNH TOBAapoOB, HA KOTOPHIE FapaHTUIHBIE CPOKH WJIM CPOKH TFOJHOCTH HE YCTAHOBIICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIE TPeOOBaHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B IpeJenax IBYX JIET €O AHsA IepeAayd UX MoTpeOuTento, eciau Oonee
JUINTENIbHBIE CPOKHM HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepaiabHOro 3aKoHa OT
17.12.99 N 212-®3)
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2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIY)KOBI MCUHCISACTCS CO JHS Mepeaadyd ToBapa
MOTPEOUTENIO, €CIM WHOE HE MPEAyCMOTPEHO M0roBopoM. Eciwm neHb mepenadu yYCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUHUCIISIIOTCS CO JTHSI M3TOTOBJIEHHs ToBapa. (B pea. deaepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Jnis ce30HHBIX TOBapoB (0OYBH, ONEXIBl M MPOYMX) 3TH CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHA KOTOPOrO  OIpElensieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanui UCXOAs U3 KIMMAaTHUYECKUX YCIOBHHA MecTa
HaXOXKJEHUS OTpeOUTEEH.

[Tpu mponaxe TOBapoB Mo 0OpaslamM, MO MOYTE, a TAKKE B CIydasX, €CIIM MOMEHT 3aKITIOYCHHS
JIOTOBOpa KYIUTU-TIPOAAKU M MOMEHT IMepefayd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKH ToBapa morpedutento. Eciau moTpedutens JHIIEH BO3MOXXHOCTU
MCIIOJIb30BaTh TOBAp BCJIEJACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojJaBlia (B YAaCTHOCTH, TOBap
HYX/Ia€TCA B CICHHAIBHON YCTAaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MPOJABIOM TaKUX OOCTOATeNbCTB. Eciau aeHb
JIOCTaBKHM, yCTAHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHUS 3aBHCAINIUX OT MPOIABIA
00CTOSITENLCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO HA3HAYEHHUIO,
OTPEIETUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JTHS 3aKIIFOUEHHUS I0TOBOPa KYILIU-TIPOIaXKH.
(B pea. deaepanbHoro 3akona ot 17.12.99 N 212-3)

Ao63arr - UckmoueH. (B pexn. deaepanbroro 3akona or 17.12.99 N 212-D3)

Cpok TOTHOCTH TOBapa ONpPEAeNseTCs MEePHOJIOM, UCUMCISIEMBIM CO JIHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJICH K MUCIIOJIb30BAHUIO.

[TponOMmKUTENPHOCTh CpOKAa TOJHOCTM TOBapa JIOJDKHA COOTBETCTBOBATh  00sA3aTENbHBIM
TpeboBaHuAM K Oe3omacHocTd ToBapa. (B pea. Peaepansroro 3akona oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOIUE U3/ETIUS U COCTaBHbIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ACIUS U COCTABHBIE 4YacTU
HCYHUCIISIIOTCS B TOM K€ MOPSJIKE, YTO U FTaPAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/IfIHBIG CPOKH Ha KOMINICKTYIOMIKUEC U3ACTIHNA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCSA PAaBHBIMHA
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC U3ACIUC, CCIIM MHOC HC YCTAHOBJICHO HOTOBOPOM. B cjiydace,
€CJIM Ha KOMIUICKTYIOIICC M3JACIME MW COCTaBHYIO YaCTb TOBapa B JOroBOp€ YCTAaHOBJICH
l"apaHTHfIHHﬁ CpOK MEHBIIIEH MMPpOAOJIKUTCIIBHOCTHU, YEM FapaHTHfIHLIfI CpPOK Ha OCHOBHOC M3JCIINC,
HOTp€6I/ITCJ'IB BIIpaB€ NPCABABUTH TpC6OBaHI/I5[, CBA3aHHBIC C HEAOCTATKAMM KOMIUICKTYIOMICTO
W3JI€IUsd U COCTaBHOM 4YacTH TOBapa, 1IIpu HUX 06Hapy>KeHI/II/I B TCUCHUC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIINE, €CIIM MHOC HC MNPCAYCMOTPCHO JOTOBOPOM. (B pea. (Dez[epaﬂLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAHOBJIEH TrapaHTUMHBIN CPOK OOJIBbIIEH MPOIOJIKUTENIbHOCTH,
yeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIpaBe MPeIbsIBUTh TPeOOBAaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpH YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOIIErO W3JIeIus
OoOHapyKeHbl B TEUYEHHUE TapaHTUHHOTO CpOKa Ha O3TO H3JEiHe, HE3aBHUCUMO OT HCTEYECHUS
TrapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThe, JOBOJSATCS 110 CBEIEHUS MOTpeOuTeNs B HH(GOPMaIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIO0 B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciywasx, korjga npeyCMOTPEHHBIN JOTOBOPOM IFapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
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U HEJIOCTAaTKH TOBapa OOHAPYXKEHBI MOTPEOUTENIEM [0 WCTEYCHHWHM TapaHTHWHOTO CpPOKa, HO B
npenenax ABYX JIeT, MOTPeOUTENb BIpaBe NPEIbSBUTH MPOAABIYY (M3rOTOBUTENIO) TpeOOBaHWS,
IPEeIyCMOTPEHHBIC CTaThel 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTATKH ToBapa
BO3HUKIIM JI0 €r0 Mepelavyd MOTPEOUTEN0 WM MO MPUYMHAM, BOSHHUKIIMM JIO 3TOTO MOMEHTA. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B cimyuae BBIABICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
M3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aluyd WIA YIOJHOMOYEHHOMY HWHAWBHYaJIbHOMY
IpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHM TaKUX HEIOCTaTKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHUKJIM [0 TEpelayd ToBapa IOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEIbsIBIECHO, €CIIU
HEIOCTAaTKU TOBapa OOHAPY)KEHBI 110 HCTEYEHUH JIBYX JIET CO JHS Mepelaun ToBapa MoTpeOUTeIto, B
TE€YEHUE YCTAHOBJICHHOI'O Ha TOBAp CPOKa CIIy>KObl MM B TEUEHUE JIECATH JIET CO AHS Iepefadyu
TOBapa MOTPEOUTENIO B CiIydyae HEYCTaHOBJECHHUs Cpoka ciykObl. Ecim ykazanHoe TpeGoBaHUE HE
YIOBJIIETBOPEHO B TEUEHHME MABAJUATH JHEW CO JHS €ro MpeAbsABICHHUS NOTpeOUTENeM WU
0OHapy»XEHHBI UM HEJIOCTATOK TOBapa SABJIAETCS HEYCTPAHUMBIM, IOTPEOUTEIb 110 CBOEMY BBIOOPY
BIIPaBE€ MPEIbSIBUTH H3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHM3allMi WM YHOJIHOMOYEHHOMY
VHAUBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE IMPETLyCMOTPEHHbIE INYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBAaHUS WM BO3BPAaTUTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHM3alMy WIK YIOJIHOMOYEHHOMY HWHIUBUAYAJIbHOMY NPEIIPUHUMATENI0, HUMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JEHEXHOM cymMmbl. (B pen. DenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crares 20. YcTpaHeHHe HeJ0CTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBHOM, YIIOJTHOMOYEHHO! OPraHU3alued WM YIIOJHOMOYEeHHbIM
HHAMBHUAYAJbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTATKOB TOBapa HE OMpe/esieH B MUChbMEHHON (popMe coralieHruemM
CTOPOH, 3TH HEJIOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YITOJIHOMOYEHHOU
OpraHM3alel WiM YHOJHOMOYEHHBIM WHAUBUAYAIbHBIM MpeIlpUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeJUIUTEIHHO, TO €CTh B MUHUMAIIbHBII CPOK, OOBEKTUBHO HEOOXOIUMBIH JIsl X yCTPaHEHUS C
y4€TOM OOBIYHO MTPUMEHsIEMOTo crocoba. Cpok yCTpaHEHHs! HEJIOCTATKOB TOBApa, ONMPE/IEISIEMBI B
MUChMEHHOU (hOpMe COTIalIEeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B cnydae, ecnii Bo Bpemsi yCTpaHEHHUsI HEJIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTPAaHEHBI B ONPEEICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIIEHUE
O HOBOM CpOKE€ YCTPaHEHMsI HEIOCTAaTKOB ToBapa. [Ipu STOM OTCYTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs] HEJOCTAaTKOB TOBapa 3amacHBIX YacTel (IeTayied, MaTepuaaoB), 0OOPYIOBaHHS WIH
HOI[O6HBIG IMPUYUHBI HE ABJIAOTCA OCHOBAHHUEM JJIA 3aKIIFOUCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, OMPEACIEHHOTO COTJIAIICHHEM
CTOPOH MepBOHAYAIBHO. (B pea. PemepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JIMTEIHLHOTO TIOJIB30BAHUS HW3TOTOBUTENb, TMPOJAABEI] JIUOO
YIIOJJTHOMOYEHHAs OpPraHu3alus WIM YIOJIHOMOYEHHBIM WHIAMBUAYAJIBHBI IPEANPUHUMATEID
00s13aHBI TIPH TIPEABSBICHUU TOTpeOUTENIeM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK
0e3B0O3ME3/THO MPEAOCTABUTH MOTPEOUTEINI0 HA MEPHOJ] PEMOHTA TOBAP JIIUTEIHLHOTO MOJIb30BAHMUS,
00J1aar0Inid S TUMH K€ OCHOBHBIMU MTOTPEOUTEITHCKIMU CBOMCTBAMHU, 00E€CTICUNB IOCTABKY 3a CBOM
cuer. llepedeHb TOBapOB JIMTEIHHOTO TMOJB30BaHHUsS, Ha KOTOpPhIE yKa3aHHOE TpeOoBaHUE HE
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pacmpocTpaHsieTcs, ycraHaBnuBaeTcs IIpaButenscTtBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cinyuae ycTpaHeHHsS HEIOCTAaTKOB TOBapa TrapaHTUHWHBIA CPOK Ha HEro MpPOJJICBACTCSA Ha
HEepHOJ, B TEUEHHE KOTOPOTO TOBAp HE HMCIOJB30BAICS. YKa3aHHbBIN MEPHOJ UCUUCIACTCSA CO JHS
oOparreHust morpedurens ¢ TpedboBaHUEeM 00 YCTPaHCHHH HEOCTAaTKOB TOBapa IO JHS BBIAAYU €T0
110 OKOHYaHUH PEMOHTA.

HpI/I BbIaa4uc TOBapa HU3TrOTOBUTCIIb (HpOI[aBCLI, YIOOJIHOMOYCHHAs opranuzanusa HJIN
YIIOJIHOMOYECHHBI HMHIMBUIAYAJIBHBI TNPEINpHHAMATENb, HMIIOPTEp) OO0s3aH IPEJOCTaBUTH B
NUCbMEHHOW (hopMe MOTpeOuTeNNt0 HHPOPMALIUMIO O AaTe OOpalleHus MOTPEOUTENs ¢ TpeOOBaHNEM
00 ycTpaHeHUH OOHApyXEHHBIX MM HEJIOCTaTKOB TOBapa, O JlaTe Mepeiadyd TOoBapa MOTpeduTenem
JUIsS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O J1aTe YCTPAHEHUS HEJAOCTATKOB TOBApA C UX OMHUCAHUEM, 00
UCIIOJIb30BAHHBIX 3alTaCHBIX YacTAX (IeTalsiX, MaTepuaiax) M O JlaTe BbIIaud TOBAapa IMOTPEOUTENIO
M0 OKOHYaHWHU YCTPAHEHHs] HEJOCTATKOB ToBapa. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N

234-D3)

4. Ilpn ycrpaHeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3ACIUS WIH
COCTaBHOM 4YaCTH OCHOBHOT'O M3JEIIHsI, HA KOTOPBIE YCTAHOBJIEHBI I'APAHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEJIME€ WIM COCTAaBHYK) 4YacTb OCHOBHOIO W3JENMsl YCTaHaBIMBAcTCA
TFapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/1eIne
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAyCMOTPEHO IOTrOBOPOM, H
TapaHTUNHBIA CPOK MCUHUCISETCS CO JHSA BbIIAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYaHHUH
pemonTa. (B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratba 21. 3aMeHa ToBapa HeHa/JIe;Kalero KayecTBa

1. B ciiydae oOHapykeHuUsl IOTpeOUTEIEM HEAOCTATKOB TOBapa U MpelbsBIECHUS TpeOOBAaHUSA O €ro
3aMeHe TMpojaBel (M3rOoTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alus WIK YHIOJIHOMOYEHHBIH
WH/IMBUYalIbHBIA MpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JHEH co JHS NpeabsBICHUS YKa3aHHOrO TpeOoBaHMsS MOTpeOuTeNneM, a HpH HEOOXOIWMOCTH
JIOTIOJTHUTEIbHOM ~ TPOBEPKM  KadecTBa  TAaKOro  TOBapa  MpPOAABLOM  (M3TOTOBUTEIIEM,
YIOJHOMOYEHHON OpraHu3alueil Wik yNOJIHOMOUYEHHBIM WHAMBHUAYAJIbHBIM MpeaNpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUECHUE JIBAJIIATH JIHEH CO JIHS MPEIbABICHUS YKa3aHHOTO TpeOOBaHUS.

Eciu Yy npoaaBna (I/I3FOTOBI/ITCJ'I$I, YHOHHOMOHGHHOﬁ opraHu3aiuu WJIH YIIOJIHOMOYCHHOI'O
WHIUBUAYAJIBHOI0 MNOPCANPUHHUMATEIIA, I/IMHOpTCpa) B MOMCHT MPCABABICHUA Tpe6OBaHI/I$[
OTCYTCTBYCT HCO6XO,Z[HMI>II>’I AJI1 3aMCHBI TOBAp, 3aMCHa JO0JI’KHA OBITh MMpOBCACHA B TCUCHUC MCCALlA
CO AHA MPEABABICHUA TaAKOT'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa M NmpHpaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHHE MOTpeOuTens o
3aMEHe TOBapa MOMJICKHUT YAOBICTBOPEHHIO IO €ro 3asABICHHIO B CPOK, HEOOXOAWMBIN I
OYepeHOI JOCTaBKU COOTBETCTBYIOLIETO TOBApa B 3TU pailOHBI, B Cydae OTCYTCTBHS y MpOaBlia
(I/ISFOTOBI/IT@J’IH, ynOHHOMOquHOﬁ opraHusalvi WA YHOOJHOMOYCHHOIO HWHIAWBHUAYAJIbHOI'O
OpeAnpuHUMATENs, UMIIOpTepa) HEOOXOTUMOro JUIsi 3aMeHbl TOBapa Ha JEHb NPEAbABICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEOUTENs MpOAaBell
(M3roToBUTENs JUOO YHNOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIM WHIUBUIYaIbHBIN
NpeIlpuHUMAaTeh) B TEUEHHE TPeX IHEH cO THS MpeAbsBIeHUs TpeOOBaHUs O 3aMeHE TOBapa
00s13aH 0€3B0O3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE TOJIH30BAaHNE HA TIEPHO/T 3aMEHBI
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TOBAap JUTUTEIBLHOTO TOJH30BAHUS, OONANAIOIINN ATHMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOMCTBaMH, OOECIEUMB €ro JOCTaBKY 3a CBOHM cueT. DTO MpaBWIO HE PACHpPOCTPAHSETCS Ha
TOBApPHI, MEPEUCHb KOTOPHIX OINPEIENISIETCS B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIIETO KaueCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YIIOTPEOJICHHUHU.

IIpu 3ameHe ToBapa TrapaHTUMHBIA CPOK HCUMCIAETCS 3aHOBO CO [JHA IIepeladyd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJI€TBOPEHHS OTAEJIbHBIX TPeOOBAHU I
norpeoures (B pea. PegepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIICHUH MOKYITHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha WCIPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMLIOM, BO3BpAaTe
yIUITAYEHHOW 3a TOBAap [CHE)KHOW CYMMBI, a TakXKe TpeOOBaHHE O BO3MECIICHHH YOBITKOB,
MPUYMHEHHBIX IOTPEOUTEII0 BCJICICTBUE TPOMAXHU TOBapa HEHAISKAIIETO KadecTBa JIMOO
NPEeOCTaBIICHUS HeHAJIeKaIIel nHGOpMAIMH O TOBape, MOJUIekKAT YIAOBICTBOPECHHUIO POIaBIIOM
(I/I3FOTOBI/ITCJIGM, ynOJ’IHOMO'—ICHHOfI opraHmauHeﬁ WKW YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM
OpeNpUHUMATEIEM, HMIIOPTEPOM) B TEUYCHHE JECATH JHEH CcO JHS  TPEAbABICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. PeaepaibHoro 3akoHa ot 25.10.2007 N 234-P3)

Crarps 23. OTBeTCTBEHHOCTh POAABUA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJbHOT0 NPEANPUHAMATES, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHuil moTpeduTes (B pea. PenepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a HapymeHnue npexycMoTpeHHBIX ctaThsamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOJITHEHUE (3a€P)KKY BBINOJIHEHHSI) TPeOOBaHUS MOTPEOMTENs] O MPEAOCTABICHUM €My Ha
Nepuoji peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa IMpojJaBel] (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3alsi WM  YHOJHOMOYEHHBIM WHAMBHUIYaJbHBIM IpenlpUHUMATENb, HMIOPTED),
JOTYCTUBIIMA TakWe HapylIeHUs, YIJIauuBaeT MOTPEOUTENI0 3a KaXIbli J€Hb INPOCPOUKU
HEYCTONKY (TIeHI0) B pa3Mepe OJHOro INMpOLEHTa IeHbl ToBapa. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToOBapa ompenensercs, UCXOJAsS M3 €ro LEeHbI, CYLIECTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBbUIO OBITH YJOBJIETBOPEHO MPOJABIIOM (M3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alyeil Wik YMOJHOMOUYEHHBIM WHAWBUIYAIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIIEHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHh BBIHECCHUS
cyneOHOro pemieHusi, eciu TpeOoBaHUE JOOPOBOIBHO YNIOBIETBOPEHO HE ObUIO. (B perl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B cnyuyae HEBBITIONHEHUSI TPeOOBAHM MOTPEOUTENS B CPOKU, IPEyCMOTpEeHHbIe cTaThsiMu 20 -
22 Hacrosiero 3akoHa, MOTPEOHUTETh BIIPaBe MO CBOEMY BHIOOPY NMPEIbSIBHTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosiero 3akoHa.
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Crartba 23.1. [locieacTBus HapylIeHUs MPOJAABLOM CPOKA Nepeaayn
NpeABAPUTEIBLHO OIUIAYEHHOT0 TOBApa MOTPeOUTEII0 (B pe.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIU-TPOAAXH, MpelyCMaTPUBAIOLINN 00s13aHHOCTh MOTPEOUTEN MpPEeaBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPKATh YCIOBHE O CPOKE Mepelauid TOBapa MOTPEOUTEITIO.

2. B cmyuae, ecnu mpojaBel, MOJyYUBIIUH CyMMy IPEIBApUTEIBHON OIJIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIUIM-IIPOJAKM pa3Mepe, He MCIOIHMI OOSM3aHHOCTh IO TIepeAade ToBapa
HOTPEOUTEIIO B YCTAHOBJICHHBI TAaKUM JOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe
oTpeOOBaTh:

IIepe1adn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHON OIIaThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTb TaKKC IMOJIHOI'O BO3MCIICHU A Y6BITKOB, IMPUYIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOI'O OJOTOBOPOM KYIUIM-IIPOJAXHM CpPOKa Mnepeaadyun
MpCaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cnyuyae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXW CpoOKa Iepeaadu
MpeBApUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIIauMBaeT eMy 3a KaXKIbli JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe IMOJIOBUHBI MIPOLEHTa CYMMBbI IIPEIBAPUTENILHOMN OIIaThI
TOBapa.

Heycrolika (1eHu) B3BICKUBACTCS CO JHS, KOTJa 10 JIOTOBOPY KYIUTU-TIPOJAKH Ieperavya ToBapa
NOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, /IO JHS NEpelayd ToBapa MOTPEOUTENI0 WIH JI0
JIHS YZIOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIJIAUCHHONH MM
CYMMBI.

CymMma B3BICKAHHOM mMOTpeOHTeNeM HEyCTOHKM (IeHM) He MOXKeT NpPEeBbIaTh CyMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeGoBanusi MOTpeOUTENST O BO3BpaTe yIUIAYEHHOW 3a TOBApP CyMMBI M O TOJHOM BO3MEIIECHUU
yOBITKOB MOAJIEKAT YAOBJIETBOPEHHUIO NPOJABLOM B TE€UEHHUE AECATH THEH CO JTHS MpPEIbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBaHus NOTpeOHUTENs, YCTAHOBJIIEHHBbIE IMYHKTOM 2 HACTOSIIEH CTaTbH, HE TMOJJIeXaT
YJIOBJIETBOPEHHIO, €CIIM TPOAABEI] JOKaXXKET, YTO HapyIIeHHE CPOKOB IEepefadyd IOTPeOUTEIro
IpeBapUTENbHO OINIAYEHHOTO TOBapa MPOM30LLIO BCIEICTBUE HEMTPEOAOIUMOM CUIIBI UIIH 110 BUHE
noTpeourens.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIydyae NPUOOpeTeHUsI UM
TOBapa HCHa/VICKAIIero Kauecrsa
1. IIpu 3ameHe ToBapa HEHAJIEKAIIETO KauecTBa HAa TOBAp ATOM K€ MapKH (3THX K€ MOJEIH U

(unu) apTuKyJsa) mepepacueT LIeHbl ToBapa HE Mpou3BoAMTCs. (B pen. denepanbHOroO 3aKoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJIEXKAIETO KauyecTBa Ha TAKOM € TOBap JIpYyroil Mapku (Mojenw,
apTUKyjla) B clydae, €CIM IleHa ToBapa, IMOJJIeXkallero 3aMeHe, HUXKe IeHbl TOoBapa,
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NPEJOCTABICHHOTO B3aMEH, IMOTPEOUTENb NOJDKEH JOIUIATHTh Pa3HHIy B IICHAX; B cilydae, €Cliu
[[eHa TOBapa, MOJUICKAIIETO 3aMEHE, BBIIIE IIEHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HHIlA B
[ICHaX BBIIUIAYMBACTCS TOTpeOuTento. LleHa ToBapa, Mmomjekaliero 3aMeHe, OIpeleNsIeTcs Ha
MOMEHT €ro 3aMeHBbl, a eclH TpeOOBaHUE NOTPEOUTENsT HE YAOBIETBOPEHO IPOJABIIOM, ICHA
3aMEHSIEMOT0 TOBapa M IIeHa MepelaBaeMOro B3aMEH TOBapa ONMPEICISIFOTCS HA MOMEHT BBIHECCHUS
CYJIOM pelICHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cimyuae mpenbsBIEHUS MOTpeOUTENEeM TPeOOBaHHS O COPAa3MEPHOM YMEHBIICHMU MOKYITHOH
IIEHbl TOBapa B pacueT MPUHUMAETCS L€HAa TOBapa Ha MOMEHT MpPEAbBSBICHUA NOTpedUTErIeM
TpeOoBaHUsI 00 yIIEHKE HJIH, €CIIi OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM pEIICHHs] O COPa3MEPHOM yYMEHbILIEHUHU MOKYIHOH 1eHbl. (B pea. PenepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HMIIBI MEXK]Iy LIEHOM TOBapa, yCTAHOBJIEHHOM JOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIHOTO YJOBIIETBOPEHHUS TaKoro TpeOOBaHUS WU, €ClIu TpeOoBaHHE
TO0OPOBOIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CyJIOM pemieHus. (B pen. DepepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

5. B ciydae BO3Bpara TOBapa HEHAIUIEXKAIIETO KAa4deCTBa, MPOJAHHOTO B KPEIUT, MOTPEOMTEIIIO
BO3BpAIIACTCs YIJIAYCHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe IMOTAIIeHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KpEeauTa, a TakKe BO3MENIACTCS IUIaTa 3a IpeaocTaBicHHe KpeauTa. (B pel.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara TOBapa HEHaUIEKAIIETO Ka4eCcTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpeanTa (3aiiMa), mpojaser; 00si3aH BO3BPATHTh MOTPEOUTENIO YIJIAYCHHYIO 32
TOBap JICHEXKHYIO CyMMYy, a TaK)Ke BO3MECTHUTh YIJIAYCHHBIC MOTPEOMTENIEM MHPOLEHTHl U WHbBIC
IUIATEXU 1O JOrOBOPY HOTPEOUTENHCKOTrO KpenuTa (3aiima). (B pen. denepaiabHOro 3aKoHa OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo norpeduTeiss Ha 00MEH TOBapa Ha/JIeKalIero
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBIM TOBAp HAJUIEKAIEr0 KauyecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBIia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CII YKa3aHHbIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy WM KOMIUIEKTAlUH. (B pej.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITCJ'IL HUMECT IIPAaBO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBAapa HAJICKAMIICTO KadeCTBA B
TCYCHHUEC YCThIpHAAIATHU I[HCfI, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HAAJIEXKAILEro KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap He OBUI B yHMOTPEONEHUHM, COXPAHEHBI €ro TOBApHBIA BHJ, MOTPEOUTEITHCKHE CBOWCTBA,
I0MOBI, (haOpUYHBIC SPIBIKK, a TAK)KE UMEETCS TOBAPHBIM Y€K WIJIM KAacCOBBIM YeK MO0 WHOM
MOJTBEPKIAONIUI OIJIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHE y MOTpPEOUTENs] TOBAPHOTO
YyeKa MM KacCOBOI'0 4YeKa MO0 MHOTO MOJATBEP)KJAIOLIETro OIJIaTy TOBapa JOKyMEHTa HeE JIMIIaeT
€ro BO3MOKHOCTH CChLJIAThCA Ha CBUJETENbCKHUE MMOKazaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBapoOB, HE MOJUICKALIMX OOMEHY 110 OCHOBAaHHSM, yKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @eaepannn.
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2. B cnydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IIPOJIaXe Ha I€Hb OOpaleHNs NOTPeOUTENs K
NpO/aBIly, MOTPeOUTENs BIpPaBE OTKA3aTbCsd OT WCIOJIHEHUS JOrOBOpa KYIUIH-TIPOJAXKH |
norpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHbBIM TOBap JeHE)KHOW cyMMmbl. TpeOGoBaHue
NOTpeOUTENss O BO3BpATE YIIAUEHHOM 3a YyKa3aHHBIM TOBAap JEHEKHOW CYMMBI MOJJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEHN CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
MOCTYIIJICHUU aHAJOTMYHOTO TOBapa B mponaxy. [IpomaBen o0si3aH He3aMeIJIUTENFHO COOOLIUTH

NOTPEOUTENIO O MOCTYIUICHUH aHAJOTHYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbd 26. - YTpaTmia cuiy. (B pea. ®@enepajbHOro 3aK0HA 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /IucTaHUMOHHBIN c1IOCO0 NMPoaAaKu ToBapa (B pen.
®denepaibHoro 3akona or 21.12.2004 N 171-P3)

1. JIoroBOp PO3HUYHOHN KYILIU-TIPOJAXKU MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHHWH O3HAKOMIICHUS
NOTPEOUTENsT C MPEUIOKEHHBIM TMPOJABIIOM OINUCAHUEM TOBapa IOCPEJICTBOM KaTajoros,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBS3H (TEICBU3HOHHOMW, ITOYTOBOM, PAIMOCBI3U H
NPYyTUX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS
noTpeduTenss ¢ ToOBapoM JuOO o0O0pa3lioM ToBapa IMpU 3aKIOUYEHUH TakKOTO JIOrOBOpa
(IMCTaHIIMOHHBIA croco0 Mpoaaku ToBapa) crmocobamu. (B pen. DeaepaabHOro 3aKoHa OT
25.10.2007 N 234-03)

2. [IpoaaBiioM /10 3aKJIFOUEHUS JOTOBOpA JI0JDKHA OBITh MPEIOCTaBICHA TOTPEOUTEI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAaXOXKIEHHs) MpoAaBlia, O
MecTe M3TOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUM) IMPOIABIA
(M3roTOBUTENISA), O 1IEHE U 00 YCJIOBHUSX MPUOOPETEHUs] TOBapa, O €ro JIOCTaBKE, CPOKE CIY>KOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKe, O TMOpsJIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TeUEHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

3. [loTpebutento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MUCHbMEHHOUW (popMe MpeaocTaBlieHa
uHpopMals O ToBape, IMpeaycMOTpeHHass cTartbeld 10 HacTtosimiero 3akoHa, a TaKxke
MpEeayCMOTPEHHAsT TyHKTOM 4 HacTosIIeH cTaThu HMHGOpMAIMsS O TMOPsSJAKE W CpPoKax BO3BpaTa
TOBapa.

4. Torpeburenp BIpaBe 0TKa3aThCs OT TOBapa B JIFOOOE BpEMs JIO €ro Mepeiad, a mociie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, eciim mHpOpMamys o0 TOpsAKEe M CPOKax BO3BpaTa TOBAapa HA/JIEXKAIIEro KadecTBa He
OblUTa TpeJoCTaBlIeHa B MUCHMEHHOH ()OpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHUE TPEX MECAIIEB C MOMEHTA Nepejaun TOBapa.

Bo3zBpar ToBapa Hajanexalero kauecTsa BO3MOXKEH B ClIydae, €CJIM COXpaHEHbl €ro TOBapHBIM BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TakXe JOKYMEHT, MOATBEPKIAIOMMKA (aKT M YCIOBHS MOKYIKU
yKazaHHOro ToBapa. OTCyTCTBUE y MOTpPeOUTENs JOKYMEHTa, MOATBEPKAAIOIMIEro (PakT U yCIOBUS
NOKYNKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CChUIATBCS Ha JApPYyTHE JOKa3aTelIbCTBa
npuOOpeTeHNus TOBapa y JaHHOTO MPOAABIIA.
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[Torpebutens He BHOpaBe OTKa3aTbcsd OT TOBapa HAJUIEXkKallero KadyecTBa, HMEIOIIEro
WH/IMBUYaIbHO-OTIPE/ICTICHHbIC CBOMCTBA, €CIM YKa3aHHbIM TOBap MOXET OBITh HCIOJIb30BAaH
UCKJIFOUUTENLHO IPUOOPETAIOIIUM €ro OTpeOuTeIeM.

[lpu orkaze moTpeOUTENss OT TOBapa NpOJaBel] JIOJDKCH BO3BPATUTh €My JICHEKHYIO CYMMY,
YIUTAYEHHYIO0 TOTpEeOUTENIEeM IO JOTOBOPY, 38 MCKIIOYEHHEM PACXOI0B MPOJABIA Ha JOCTaBKY OT
noTpPeOUTENsT BO3BPALICHHOTO TOBapa, HE TMO3JIHEE YeM 4epe3 JecATh THEH CO JHs MPEeIbsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAaKU
TOBapa yCTaHOBJICHBI TIOJIOKEHUSIMH, NIPEyCMOTPEHHBIMH CTaThiMu 18 - 24 nactosmiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTaeIbHbIX BUA0B TOBApPOB (B pell.
®denepaiabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npomaxu OTHEIBHBIX BHJOB TOBAPOB ycraHaBimBaroTcsa lIpaBurensctBoM Poccuiickoit
®enepanuu.

I'nasa l1l. 3amura npaB norpeduTesieil Mpu BHINOJHEHNH PA0OT
(oxazaHuu ycJayr)

Crarbs 27. Cpoku BbINOJHEHUS PadOT (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIyr'H) B CpOK,
YCTAHOBJICHHBIN IpPaBUJIAMHU BBIIIOJIHEHUS OTJENbHBIX BUJIOB PaOOT (OKa3aHUs OTIENbHBIX BHJIOB
yCIIyT) WM JJOTOBOPOM O BBIIIOJHEHUHU paboT (0Ka3zaHUM yciyr). B noroBope o BbIOIHEHHH padoT
(OKa3aHMM yCIIyT) MOXKET MpPelyCMaTPUBATHCS CPOK BBIIIOJIHEHUS paOOThI (OKa3aHUS YCIYTH), €CIU
YKa3aHHBIMH NIPaBUJIAMH OH HE MPELYCMOTPEH, a TAaK)K€ CPOK MEHbBIIEH MPOJOKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJIHEHUSI paOOTHl (OKa3aHUsl YCIYTH) MOXKET OMNpENeNaTbcs NaTou (MepHojoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboThl (OKa3aHWE YCIOyru) uiav (u) aaTou
(mepuos1oM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYNUTh K BBIIOJHEHUIO padOThl (OKa3aHUIO
yciyrh). (B pen. depepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnydae, ecnu BBITIOTHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS TI0 YacTsAM (JI0CTaBKa
NEepUOIMYECKOM IMevaTH, TeXHHYecKoe OOCIy)KMBAaHUE) B TEUCHHE CpOKa JIEHCTBHS JOroBOopa O
BBINTOJIHEHUH paboT (OKa3aHUM YCIYT), JOJDKHBI TPEAyCMAaTPHBATHCS COOTBETCTBYIOIIME CPOKHU
(Tepro/1bl) BBITTOJIHEHUS TaKUX padoT (OKa3aHUs yCIyT).

[To cormameHuio CTOPOH B JOrOBOpE MOTYT OBITH MPEIyCMOTPEHBI TAaK)KE CPOKH 3aBEpIICHUS
OTJIEIbHBIX ATANOB pabOTHI (IPOMEXYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crartba 28. IlocieacTBust HapylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BBINOJIHEHNS pa00T (OKa3aHUA yCJIYT)

1. Ecniv ucnomHUTENb HApYIIUII CPOKU BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU Hadaja u
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(W) OKOHYAHHUS BBHITIOJHEHHsI PaOOThl (OKa3aHWsS YCIyrd) W (WIM) MPOMEKYTOUYHBIC CPOKHU
BBITIOJIHEHUST PabOThl (OKa3aHUsl YCIIyTH) WM BO BPEMs BBIIOJIHEHHUS paboTHl (OKa3aHWS YCIYyTH)
CTaJI0O OYEBU/HBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, OTPEOUTEINH 110 CBOEMY BBIOOpPY BIIpaBe:
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 3a Pa3yMHYI0 LEHY WIH
BHITIOJTHUTh €€ CBOMMH CHJIAMH U TOTPe0OBaTh OT HWCHOJHUTENS BO3MEIICHHUS IMOHECCHHBIX
pacxo/ioB;

noTpebOBaTh YMEHbILICHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUEe YCIYyTH);

OTKa3aThCs OT WCIOJNHEHUS JIOrOBOpAa O BBIMOJHEHUH PA0OTHI (OKa3aHWHM YCIyTH). (B pea.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXKe IMOJHOIO BO3MELICHHs yOBITKOB, PUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE /Ul YAOBJIETBOPEHHS COOTBETCTBYIOIUX TpeOoBaHU moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOMTEIEM HOBBIC CpPOKM BBINOJHEHHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJHEHMHM DPAOOTHI (OkazaHuu yciyru). (B pen. dexepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cmydae mpocpoukd HOBBIX CpPOKOB MOTPEOWUTENh BIpaBe MPEIbSBUTH MCIOJHUTENIO HWHBIC
TpeOOBaHMs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIICH CTaThH.

3. llena BBINOJHEHHOM pabOThI (OKa3aHHOW YCIYTH), BO3BpallaeMasi MOTPEOUTEI0 PHU OTKa3e OT
UCIIOJIHEHUS JIOTOBOpPA O BBIIIOJIHEHUU padOThl (OKa3aHUM YCIYyTH), a TAKKE y4UUThIBaeMas IpU
YMEHBIICHUU LIEHBI BBHITIOJHEHHOW paboThl (OKa3aHHOHM YCIYTH), ONPEAEISIeTCS B COOTBETCTBHH C
nyHKTamMu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N

171-03)

4. Ilpu oTKa3e OT UCIOJHEHUS JIOTOBOPA O BBHIMOJHEHUH padOThl (OKa3aHUU YCIYI'H) MCIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTPaT, MPOU3BEACHHBIX B ITPOIECCE BHIMTOIHEHUS paOOTHI
(oxazaHus yCIyru), a TakKe IUIaThl 3a BBIIOJHEHHYI pPaboTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM CIy4asi, €CJId NOTPEOUTENb IPUHSAI BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyry). (B
pen. ®enepanbHbix 3aKoHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

5. B ciyuyae HapylleHHsI YCTAHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pabOThl (OKa3aHUs YCIyTH) WIH
Ha3HAUEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM NYHKTAa | HacToslled CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBAET MOTPEOUTENI0 3a KaKIbIH JeHb (4Yac, €CIM CPOK OMpe/eeH B dacax)
IPOCPOUYKH HEYCTOWKY (TMIEHI0) B pa3Mepe TpeX IPOIEHTOB IIEHbI BBITOJHEHUS paboThl (OKa3aHHS
YCIIyTH), @ €CJM IIeHa BBINOJHEHUsS paboThl (OKa3aHHs YCIYTH) JOrOBOPOM O BBIOJHEHUH paboT
(oxazaHUM yCIyT) HE OmpezeieHa - oOmiei IeHsl 3aka3a. J/loroBopoM O BBINOJIHEHHH PabOT
(OKa3aHMUM YCIIYT) MEXITY TOTPEOUTETIEM U UCTIOJTHUTEIIEM MOXKET OBITh YCTAaHOBJICH 00JIe€ BBICOKUI
pa3mep HeycToiiku (renn). (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHst) 3a HapylleHHe CPOKOB Hayasa BBIOJHEHUS paboThI (OKa3aHUs YCIyTH), ee dTamna
B3BICKMBAETCS 3a KaX/IbIH JIeHb (Yac, ecIM CPOK ONpPE/IEeH B Yacax) MPOCPOUKU BIUIOTH JI0 Havyasa
BBIMOJIHEHUs paboThl (OKa3aHUs YCIYTH), €€ dTarna WM IpeabsiBIeHNs oTpedburenaeM TpeOoBaHUH,
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MIPETYCMOTPEHHBIX MYHKTOM | Hactosmed ctaTeu. (B pea. deaepanbHoro 3akona or 17.12.99 N
212-®3)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHUYAHHSI BBITIOJIHEHHUS Pa0OTHl (OKa3aHUs YCIyTH), €€
JTarna B3bICKMBAETCS 3a KaX/bIH J€Hb (4ac, €ClIM CPOK ONpEeZEIeH B Yacax) IPOCPOUYKH BILUIOTh J10
OKOHYAHUS BBINIOJHEHUS paOOThl (OKa3aHUs YCIYI'H), €€ dTana WIM NPeIbsBICHUs NOTpeOUTENeM
TpeOOBaHUH, NMPeyCMOTPEHHBIX MYHKTOM 1 Hacrosmeil cratbu. (B pea. PenepaabHOro 3aKOHa OT

17.12.99 N 212-®3)

CyMMa B3BICKaHHOH MOTpeOuTENeM HEyCTOWKH (TIEHH) HE MOXKET NPEBHINATh LEHY OTACIHHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIM IICHA BBIMOJTHCHUS
OTAEIBHOTO BHJA PabOTHI (OKa3aHHs YCIYTH) HE OINpe/esieHa JOrOBOPOM O BBIOIHEHUH PAOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TIEHHM) OMpENENIeTCs, HUCXOJs W3 IEHBbl BBIMOJHEHUS pPa0OThl (OKa3aHWM
YCIIyTH), @ €ClId yKa3aHHas [IeHa He OIpeesieHa, HCXO/s U3 OOIIIeH IIeHbI 3aKa3a, CYIIeCTBOBABIICH
B TOM MeCTe€, B KOTOPOM TpeOOBaHHE MOTPEOUTEN JOKHO OBLIO OBITh YAOBJIETBOPEHO
UCIIOJHUTENIEM B JICHb JJOOPOBOJIBHOTO yIOBJICTBOPCHHUS TAKOTO TPEOOBAHUS UITH B JICHb BBIHECEHHS
CyJIeOHOTO peIIeHUs, €CIIM TPeOOBaHKE MOTPEOUTENST JOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENs, YCTAHOBJIICHHBIC MYHKTOM | HACTOAIICH CTaThbW, HE MOJICkKAT
YJIOBJICTBOPEHUIO, ©CJIM HWCIOJHUTENb JIOKAXET, YTO HApPYIICHHE CPOKOB BBIITOJHECHUS Pa0OTHI
(oxa3zaHusi yCIYTrH) MPOU30ILIO BCICACTBHE HEMPEOIOJUMON CHIIBI HIIM 10 BHHE MOTpeduTes. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

Crarps 29. IIpaBa norpeduTeist Npu 00HAPYKEHUHN HEJOCTATKOB
BbINIOJIHEHHOH Pa0d0ThI (OKA3aHHOM YCJIYIH)

1. Ilorpeburens mpu OOHAPYKEHHHM HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIyru)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHbI BHITOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 U3TOTOBJIECHUS JPYroi Bely U3 OJJHOPOJTHOIO MaTepualla TaKoro K€ KauecTBa UIIH
MOBTOPHOTO BBINOJIHEHUs paOoThl. [Ipu a3TOM morpebutens 00s3aH BO3BPATUTH paHEe NMEPEAAHHYIO
€My HCIIOJIHUTENIEM BElIb;

BO3MEIICHHS] MOHECEHHBIX WM pPAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU UM TPETHUMHU JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUN MoTpeduTenss o Oe3BO3ME3IHOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIM WJIM O IMOBTOPHOM BBIMOJHEHHH pabOThl (OKa3aHUM YCIyTH) HE
O0CBOOOXKJIa€T MCIIOJHUTES] OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapylLIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciayru). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHWU DPAOOTHI (OKa3aHHH
YCIyTH) W TOTpeOOBaTh MOJHOTO BO3MEIICHHS] YOBITKOB, €CIIM B YCTAHOBJIEHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKW BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTpaHEHBI
ucnioauTenieM. [loTpeburens Takke BIpaBe OTKA3aThCsl OT MCIIOTHEHUS JOTOBOPA O BHITTOJIHCHUH
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paboThl (OKa3aHWUW YCIYTH), €CIU MM OOHApY)KCHBI CYIIECTBCHHBIC HEIOCTATKH BBITTOJIHCHHOU
paboThl (OKa3aHHOM yCIYTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHI AOTOBOpA. (B pei.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXkKe IMOJHOIO BO3MELICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl y10BJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTENS.

2. llena BBITIOJIHEHHOW paboTHl (OKa3aHHOM yCIIyTH), BO3Bpallaemas MOTpeOUTEI0 MpU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUH padOThl (OKa3aHUM YCIIYTH), a TAKKE yYUThIBACMas IIPH
YMEHBIIICHUN IICHBI BBHITIOJHEHHONW PaOOThI (OKa3aHHOW YCIIYTH), ONPEIENSICTCS B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3. TpeboBaHus, CBSI3aHHbIE C HEJOCTATKAMU BBITIOJHEHHOW paboThl (OKAa3aHHOW yCIyTH), MOTYT
ObITh MpPENbSABICHbl INPU IMPUHATUU BBIIOJHEHHOM paOOThl (OKa3aHHOM YCIyrW) WIH B XOJe
BBITTOJIHEHHST pabOTHI (OKa3aHHs yCIYTH) JMOO, €CIM HEBO3MOXHO OOHAPYXHUTHh HEIOCTATKU TPU
IOPUHATUHM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIyIrH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpeOuTens BnpaBe NpeabsABIATh TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMHU BBITIOJIHEHHON PaOOThI
(OKa3aHHOM YCIIYTH), €CJIM OHM OOHAPYKEHBI B TEUCHHUE FAPAHTHITHOTO CPOKA, & IPH €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Mpelenax JBYX JIET CO JIHS MPUHSATHS BBIMOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WIH TISITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOEHUU U MHOM HEJBH)KMMOM UMYIIECTBE. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. HcnonHuTenp OTBeYaeT 3a HEOOCTAaTKH pa60TBI (YCJ'IyT I/I), Ha KOTOpPYHO HE YCTaHOBJICH
I“apaHTI/II\/JIHI)II\/JI CpOK, €CJIn HOTpe6I/IT€JH) JOKAXET, YTO OHHU BO3HHUKIIM A0 €€ IMPUHATHA UM HIIU I10
npuirnHaM, BO3BHUKIIHUM JO 9TOIO0O MOMCHTA.

B orHOmenun paboThl (yciyru), Ha KOTOPYH YCTAHOBJIEH TapaHTHMHBIA CpPOK, HCIIOIHHUTEIH
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE IOKAXKET, YTO OHU BO3ZHUKJIU MOCIJIE NPUHATHUS PabOTHI (YCIyIrH)
noTpeduTeNeM BCIEICTBUE HAPYIIEHUS UM MPaBUJI HUCIOJIb30BAHUS pe3yibTaTra padoThl (YCIyIH),

JeMCTBUM TPeThHUX JIMIl WM HEmpeoJoauMoi cuibl. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciywasx, korja npexyCMOTPEHHBIN JOTOBOPOM IFapaHTHMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH JIET Ha HEABWXHMOE MMYILECTBO) M HEAOCTaTKM paboThl (yciayru) oOHapy>KeHbI
noTpeOUTENeM MO HWCTEYCHWH TapaHTHHHOTO CpOKa, HO B TpeAenax JByX JieT (ISITH JIeT Ha
HEJIBKMMOE HMYILIECTBO), IMOTPEOUTENIb BIpaBe NPEAbSBUTh TPeOOBaHUS, NPEAYCMOTPEHHBIE
NYHKTOM | HacTosimeil cTaThi, €CIM JOKAXET, YTO TaKHE HEJAOCTATKA BOZHUKIIM J[O0 MPHHATHS UM
pesyabTata paboThl (YCAyru) WIM IO NPUYMHAM, BO3HUKIIMM JO 3TOrO0 MOMEHTa. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB palboThl (YCIyru) MOTpeOHTeNb BIIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHNE 0 0€3BO3ME3THOM YCTPaHEHHH HETOCTATKOB, €CIIH JOKaXKET,
YTO HEJOCTAaTKH BO3ZHUKIM JI0 NPUHATHS UM pe3yibTara padoThl (YCIyrd) WM IO NPHUYUHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEIBSIBICHO, €CITU TaKHe
HEOCTaTKW OOHapyXeHbl MO MCTEUYEHUHM JABYX JIeT (ISATH JIET B OTHOUIEHUH HEABHXKUMOIO
MMYILECTBA) CO JHS MPHUHSITHUS pe3yibTaTa padoThl (YCIyru), HO B MpejesiaX yCTaHOBJIEHHOIO Ha
pe3yabTar paboThl (YCIyTH) cpoka CiIyKObl MM B TEUEHHUE JIECATH JIeT CO JHS MPHUHITUS pe3yibTaTa
paboThI (YCIIyTH) MOTpeOUTENIeM, €CJIM CPOK CITyKObI He ycTaHOBJeH. Ecnu manHoe TpeboBaHue He
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YAOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpeabsBICHHUS TOTPEOUTENIeM WIH
OoOHapyXEHHBI HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexa. DemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBIICHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHSI TMOHECCHHBIX WM PAacXOJ0B IO YCTPAHCHUIO HEJOCTATKOB BBIOJHEHHON pabOTHI
(OKa3aHHOM yCIyTry) CBOMMU CHJIaMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MCIIOJHEHHs JIOrOBOpAa O BBIIOJHEHMM pabOThl (OKa3aHMM YCIyTHM) U BO3MEIIEHUS
yOBITKOB. (B pen. PenepanbHbix 3aKoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEeHHUS HEJOCTATKOB BbINOJTHEHHOU PadoThI
(oxka3aHHOM yCJIYyIH)

Henocratku pabotbl (yciayru) HOJKHBI ObITh yCTPAaHEHbI MCIIOJIHUTEIEM B pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ha3nauennslii norpeduTeneM CpoK yCTpaHEHHsI HEAOCTATKOB TOBapa yKa3bIBAa€TCs B JOIOBOPE WM
B MHOM IOJIIIUCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIM0O B 3asiBICHUH, HAIIPABICHHOM MOTPEOHUTENEM
ucnonuutento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHe MpPEeIyCMOTPEHHbIX HAcTOsIIEeNd CTaTbeil CPOKOB YCTPAaHEHHUs HEJOCTaTKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIIyI'M) MCHOJHUTENb YIUIAYMBAET MOTPEOUTETIO 33 KaXKIbli
JIeHb NPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M IMOPAJOK HCUMCICHHS KOTOPOH OINpenensiorcs B
COOTBETCTBUU C IYHKTOM 5 CTaThH 28 HACTOSIEr0 3aKOHa.

B ciyuae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE MPEABbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, NpeaycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Crarps 31. Cpoku ya0BJIeTBOPEHU OTAEJAbHbIX TPEOOBAHMMH
norpeoduTesst

1. TpeboBanus noTpeduTesss 00 yMEHBIICHNH 1IEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAacXO0B MO YCTPAHEHHUIO HEJIOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOM yCIyTH)
CBOMMH CHJIaMH WJIM TPETbUMH JIMIIaMH, a TakKe€ O BO3BpaTe yIUIAaueHHOW 3a paboTy (ycnyry)
JEHE)KHOM CyMMBbl U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKa30M OT HMCIOJIHEHHS
JIOTOBOpA, MpEeAyCMOTpeHHble NYHKTOM 1 crathu 28 u nmyHkTamMu 1 u 4 crathu 29 HACTOALIETOo
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS TPEIbSIBICHUS
COOTBETCTBYMOIIETO TpeOoBanus. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpedutens o 0e3BO3ME3THOM H3TOTOBIEHUHU APYroil BeUIM U3 OJHOPOIHOTO
MarepHuaja Takoro e KayecTBa WM O IMOBTOPHOM BBIIOJHEHHHM pPAa0OTHl (OKa3aHUHM YCIYTH)
MOJIeXKAT yIOBIIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIJIS1 CPOYHOTO BBITOTHEHHS PaOOTHI (OKa3aHUS
yCIyTH), @ B Clyyae, €ClId 3TOT CPOK HE YCTAaHOBJEH, B CPOK, MPEAyCMOTPEHHBIH J0TOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHUU YCIYTH), KOTOPBINA ObLIT HEHAJIEkKAaIlle CIIOTHEH.

3. 3a HapymieHue MPEAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBIETBOPEHHS OTIEITBHBIX
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TpeOOBaHUI MOTPEOUTENST UCIIOTHUTEND YIUTAYMBAET TMOTPEOUTENIO 32 KaKIBIM JCHB MPOCPOYKHU
HEYCTOWKY (TIEHI0), pa3Mep U MOPAJOK HCUHCICHHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B ciydae Hapy1ieHHs CpOKOB, YKa3aHHBIX B ITYHKTaX | ¥ 2 HACTOSAIICH CTaThH, MOTPEOUTENH BIIPABE
NPEIbSIBUTh HWCIONHUTENI0 WHBIE TPEOOBAaHUS, MPEIyCMOTPCHHbIE HOYHKTOM 1 crtathu 28
nyHkTtamu 1 u 4 cratbu 29 Hacrosero 3aKoHa.

Crarps 32. IIpaBo norpeduTesisi Ha 0TKAa3 OT UCMOJHEHHUS I0r0BOPa 0
BBINOJIHEHMH Pa0doT (oxka3anum ycayr) (B pea. @eaepajbHOro 3aKoHAa
ot 21.12.2004 N 171-®3)

[ToTpebutens BlipaBe OTKA3aThCsl OT UCIOJHEHUS 0IOBOPA O BHINOJIHEHUH padb0T (OKa3aHUU YCIIYT)
B J11000€ BpeMs NpHU YCIOBUHU OIUIATHl HUCHOJHUTENIO (PAKTHUYECKH MOHECEHHBIX MM PAacXOOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 005I3aTENIbCTB 110 JaHHOMY J0r0OBOPY.

Crarbs 33. Cmera Ha BbINIOJIHEHHE PA00THI (OKAa3aHUE YCJIYTH)

1. Ha Beimonmnenue paboThl (OKa3zaHWE YCIYTH), IMPEIyCMOTPEHHOW TOTOBOPOM O BBITTOJHECHUH
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTAaBJICHA TBEP/Iasi WM MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. WcnonHuTenb He BIpaBe TpeOOBAaTh YBEIMUYEHHS] TBEPIOW CMETH, a NOTPEOUTENh - e
YMEHBILICHHUS, B TOM 4YHCJE B Cly4ae, KOTjJa B MOMEHT 3aKJIIOUCHHs JOrOBOpa HMCKIOYANach
BO3MOXKHOCTb IIPEYCMOTPETH MOJIHBII 00BEM MOJIEKAIINUX BBIIOIHEHUIO padoT (0OKa3aHUIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACXO/IOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPIOM CMEThl TPH CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MaTE€pPUAJIOB U 00OPYAOBAHMS, TPEIOCTABIIIEMBIX UCIIOJIHUTENIEM, a TaAKKE
OKa3bIBAEMBIX €My TpPETbUMHU JHIIAMH YCIyT, KOTOPOE HeNb3s ObUIO MPeayCMOTPeTh MpH
3aKJIroueHrur qoroBopa. [Ipu oTkaze moTpeduTeNs BHIMOIHUTE ATO TPEOOBAHUE UCTIONHUTENH BIIPaBe
PacTOprHyTh JOrOBOP B CyAeOHOM mopsizke. (B pea. Penepanbruoro 3akona oT 17.12.99 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTh  BBINOJHEHUS JONMOJHUTEIbHBIX PabOT  (OKa3aHUS
JIOTIOJTHUTEBHBIX YCIYT) M MO 3TOM MPUYMHE CYLIECTBEHHOI'O MPEBBIIIEHHS MPUOIU3UTEIbHOM
CMETBbI, MCIOJHHUTEIb OO05f3aH CBOEBPEMEHHO IpeAynpeauTrs o0 3ToMm mnortpedburens. Ecmnm
noTpeOUTENh HE JaJl COTIacke Ha MPEBbIICHUE MPUOIN3UTENBHOM CMETHI, OH BIIPAaBE 0TKAa3aThCs OT
UCIIOJIHEHUS JIoroBopa. B 3TOM cilydae MCHOMHUTENb MOXET TpeOOoBaTh OT MOTPEOUTENs YIUIaThI
LICHBI 32 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE MPeayNpeAUBIINNA MOTPEOUTENsT 0 HEOOXOAMMOCTH MPEBHIIICHUS
npUOJIM3UTENIEHOW CMETHI, O05f3aH HUCIOJHUTH JOTOBOp, COXpaHss MpaBO Ha OIIaTy paboOTHI

(ycnyru) B mpenenax mpuOIM3UTENHHON cMmeThl. (B pen. DeaepanbHOoro 3akoHa ot 17.12.99 N
212-®3)

Crarbs 34. BolnosiHeHHe pad0Thl U3 MATEPUAJIA UCTIOJTHUTEIS

1. UcnonHuTenb 00513aH BBIMOJIHUTH paboOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
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CBOEr0 MaTepuana ¥ CBOUMH CPEICTBAMH, €CIIM MHOE HE MPEAyCMOTPEHO IOrOBOPOM. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpeHOCTaBI/IBI_HI/Iﬁ Marepuajl g BBIIIOJIHCHUA paGOTBI, OTBCHacT 3a €TI0
HEHaJyIeXkallee Ka4ecTBO 10 MpaBuwiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhl HEHAJIJICIKAIIETO
kadectBa. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasl UCTIOJHUTENS OIUIaYMBaeTCs MOTpeOuTeneM MpU 3aKIOYEHUH YKa3aHHOTO J0roBOpa
MOJIHOCTRIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHINIOJHEHUH pPa0OTHl C YCIOBHEM
OKOHYATEJIbHOTO pacueTa NpU IMOITYYEHHH MOTPeOUTeNIeM BBIOJHEHHOW HCIIOJIHUTENEM pPabOoThI,
€CJIM MHOW MOPSAAO0K PACUETOB 3a MaTepuall UCIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. demepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B ciy4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOTHI, MaTepHal MOXET OBITh
NpPEJOCTaB/ICH HCIOJHUTENIEM MOTpeduTento B KpeauT. [locienyromiee HW3MEHCHHE IIEHBI
IPEJOCTABIEHHOTO B KPEAUT MaTephalia MCIIOJHHUTEIS HE BICUET 3a co00i mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMI>IC JJ1s1 BBIIIOJTHCHMA pa6OTBI TCXHHUUYCCKUC CPpCACTBA,
HHCTPYMCHTBI U IIPOYEC NOCTABIAKOTCA K MECTY BLIIIOJITHCHU A pa60T HCIIOJTHUTCIICM.

Cratba 35. BeinosiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
norpeouTesst

1. Eciin paGoTa BBIMONHIETCS MOJHOCTHIO WIIM YaCTUYHO M3 MaTepuaia (C BElIbl0) MOTpeOuTens,
UCTIOJIHUTENIb OTBEYAET 3a COXPAHHOCTh 3TOr0 MaTepuana (BEHIM) U MPaBHIBHOE €ro
HCTIOJIb30BaHUE.

Hcnomautens 00s13aH:

OpenynpeauTh MOTPEeOUTeNss O HEMPUTOJHOCTH WM HEI0OPOKAYEeCTBEHHOCTH TMEPeIaHHOrOo
noTpeduTenemM MaTepuaa (Bemm);

MNpeaACTaBUTb OTHUCT 00 N3pacCXoa0BaHNU MaTepurajia U BO3BPATUTL €Ir0 OCTATOK.

B caywyae monmHOW MM uyacTM4YHOM yTparhl (MOBpEXAEHUs) Marepuana (BellM), MPUHATOIO OT
HOTp€6I/ITCJ'I$[, HCIIOJHUTEINL 00s3aH B Tp@XI[HCBHBIfI CpPOK 3aMCHHUTH €TI0 OAHOPOJHBIM MaTCpruaioM
(BelIbl0) AHAJOIMYHOIO KayecTBa M MO JKEJaHWIO TOTPEeOMTEeNs] M3rOTOBUTH H3JIENIUE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJIHOPOJAHOIO MaTepuaa
(BelIM) aHaJOTMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY YTpau€HHOTO
(moBpexIeHHOr0) MaTepuaa (BELH), a TAKXKE pacxobl, IOHECEHHbIE TOTPEOUTEEM.

2. llena yTpaueHHOro (TMOBPEXAEHHOr0) MarepHuaia (BEIIM) OIpeNeNseTcs, HUCXOAs W3 LEHbI
MaTepuaia (Bel), CYIIeCTBOBaBILIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOKHO
ObUIO OBITH YJIOBJIETBOPEHO WCIOJIHUTENEM B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJIEOHOro pelleHus, eciau TpeOoBaHHE MOTPEeOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beuy), NepeaaBaeMoro UCIOJIHUTEII0, ONPEAETSeTCs B JOTOBOPE O BBHITOJHEHUN
paboThl WM B MHOM JIOKyMEHTE (KBUTAHIUH, 3aKa3e), MOJITBEPKIAIOIIEM €ro 3aKiIoueHue. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHutens ocBOOOXKIAeTCS OT OTBETCTBEHHOCTU 32 IOJHYK MM YacCTHYHYIO yTpaTy
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(moBpexaeHue) Marepuana (BEIIW), NPUHATOTO WM OT TMOTPEOUTENs, €ClId TMOTPEOUTENb
MPeIypPexJACH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BellH), KOTOpble MOTYT TOBIICYb
3a cOOOW €ro MOJIHYI WM YaCTHYHYIO yTpaTy (MOBpeXIeHHue) JHO0O0 eclid yKa3aHHBIE CBOMCTBA
MaTepuaia (Bel[y) He MOTJIH ObITh OOHAPYIKEHBI MIPH HAJUICKAIICH MTPUEMKE HCIIOJIHUTEIEM STOTO
marepuaia (Bemn). (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJTHUTEJISI HH(POPMHUPOBATH
norpedoureisi 00 00CTOATEIbCTBAX, KOTOPbIe MOT'YT MOBJIUATH HA
Ka4eCTBO BBINOJIHAEMOI padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MOBJIeYh 32 000i1 HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pe/l.
denepanbHOro 3akona or 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOCBPEMEHHO HH(MOPMHUPOBATH IMOTPEOUTENII O TOM, YTO COOJIOJCHHE
YKa3aHI/H>'I HOTp€6I/ITCJI$[ U HUHBIC O6CTO$[T€JH)CTBa, 3aBUCAIIINC OT HOTp€6I/ITeJI$[, MOTYT CHHU3UTH
Ka4eCTBO BBIOJIHAEMON pabOThI (OKa3bIBAGMOIl YCIYTH) MM TIOBJIEYb 32 COOOH HEBO3MOXHOCTH €€
3aBepIeHus B CpoK. (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Eciu morpeOutenb, HeCMOTpsSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(OpPMHpOBaHHE
WCIIOJIHUTENIEM, B pa3yMHBIA CpPOK HE 3aMEHHUT HENPUTOAHBIA WM HEAOOPOKAYECTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHHil o crocoOe BBINOJHEHUS padoThl (OKa3aHHUsS yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHH3UTh KAueCTBO BBIMOJTHACMONW pPa0OTHI
(oKa3pIBaeMOil yCIIyTu), UCIIOJHUTEINb BIPABE OTKA3aThCsl OT UCTIOJIHEHUS I0TOBOPA O BBHIITOJIHEHUU
paboThI (OKa3aHUM yCIIyTH) U MOTPEOOBATH MOJIHOTO BO3MEIICHUS YOBITKOB. (B pea. deneparbHOTO
3akoHa ot 21.12.2004 N 171-D3)

Crares 37. llopsiiok u ¢popMbl OIJIATHI BHINOJIHEHHOH PadOTHI
(oxa3anHoii yciayrn) (B pea. @egepaabHbIX 3aKk0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[ToTpeOutens 00s3aH OIJIATUTH OKA3aHHBIE €My YCIYI'H B TIOPAJIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuTeneM. (B pen. denmepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJTHUTEIEM B IMOJTHOM 00beMe paboTy mociie ee
npussaTus notpeduteneM. C corjacust moTpeOuTenss paboTa MOXKET ObITh OIJIa4eHa UM IpH
3aKJIIOUYEHHUU JIOTOBOpa B TIOJIHOM pa3Mepe WM MyTeM BhIauu aBaHca. (B pen. DenmepanbHbIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKka3aHHBIX YCIYT (BBIMOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OE3HAJMYHBIX pacueToB B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit ®denepauuu. (B pe.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUM HATMYHOW (OPMBI pacdeToB OIjlaTa TOBApOB (paboT, yCiIyr) moTpedurenem
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM IMPOJaBlia (MCIIOJHUTENS) MTyTeM BHECEHHS HAJTUYHBIX
JIEHEKHBIX CPEACTB TMPOJAaBIy (HCIOMHHUTENO), JTUOO B KPEAUTHYI OpTraHU3aIMio, OO0
TUIATeKHOMY areHTy, OCYIIECTBISIONIEMY IEATEIBHOCTh MO TMpUeMy IUIaTexxeld (U3MUECKUX IHIl,
nub60 OaHKOBCKOMY TUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONMIEMY JIESTEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM O OaHKaX W OaHKOBCKOW [ESATENbHOCTH, €CITU WHOE He
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YCTaHOBJEHO (efepalbHbIMU 3aKOHAMU WJIM HMHBIMH HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit ®epepaumu. Ilpu >TOM  oOs3aTenbcTBA MOTpeOMTENS MEpel  IPOAaBLOM
(McoJTHUTEIEM) 10 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHS HAIWYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO IMPOJIABILy (MCIIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aluio, JTU0O0 MIATeKHOMY
areHTy, OCYLIECTBISIOUIEMY JEATEIHOCTh MO TMpHEeMy IUIaTexed Qu3nueckux maui, Jubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCyLIECTBIIAIOMIEMY AEITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOW JesTenbHOCTH. (B pen. deaepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarba 38. - YTpaTtuiaa cuiuy. (B pea. ®@enepajbHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Crarbs 39. Pery,iupoBaHue OKa3aHUs OTAeJIbHbIX BUIAOB YCJIYT

HOCJIGI[CTBH?I HapylmICHUA yCJIOBI/IfI AOT'OBOPOB 00 OKazaHHH OTACJIBHBIX BUJ0B YCIIYT, €CJIM TAKUC
AOT'OBOPLI ITIO CBOCMY XAapaKTEpPy HE MOATIANArOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rj1aBbl, OIMPCACIIAKOTCS
3aKOHOM.

Crarps 39.1. IlIpaBuiia oka3aHus 0TAeJIbHbIX BUAOB YCJIYT,

BbIINIOJIHEHHSI OTAEJIbHbIX BUJI0B Pa0d0T nmorpeduTesasim (B pea.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJIOB PabOT MOTpeOUTENIIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepannm.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA MPaB
norpeodouresen

Crarbs 40. @eaepaiabHblil FOCYAAPCTBEHHBIH KOHTPOJIb (HAA30pP) B

00J1acTH 3a1IMTHI IPaB nmoTpeduTesiel (B pea. PexepajbHOro 3aK0HA
ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen
OCyIIEeCTBIIsIeTCA  (efepaIbHBIM ~ OPTaHOM  HMCIIOJHUTEIBHOM  BJIACTH,  YIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (anee - oprad rocyAapCTBEHHOTO HA30DPa).

2. Ilpeametom (emepasbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJACTH 3aIlUTHl TPaB
noTpeOuTeNel SIBISFOTCS:

1) coOmopeHre  W3TOTOBUTENSMH,  HUCTHOTHHUTENSMH, TPOJABIAMHU,  YIIOJIHOMOYEHHBIMU
OPraHU3AMSIMH WM YIIOJTHOMOYEHHBIMUA UHIMBUAYJIBHBIMU NMPEANPUHUMATEIIIMU, UMIOPTEPAMHU,
BIIQJICTIbIIAMH arperaTopoB 00s3aTeIbHBIX TPEeOOBAHUU, YCTAHOBJIICHHBIX HACTOSAILIUM 3aKOHOM,
apyruMu denepaqbHBIMA 3aKOHAMH W MHBIMH HOPMATHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoi
QPenepaunm, a TAKXKE aKTaMH, COCTABISAIOLIMMH IpaBo EBpa3uiiCKOro 3KOHOMHYECKOrO COM03a,
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PEryIupyOIUMU OTHOIICHUS B 00JIaCTH 3alllUTHI [IpaB MOTpeOuTeNei;

2) colOuto/iIeHre U3rOTOBUTENEM, UCIIOIHUTENEM (JIUIOM, BBIIOJIHSIOIINUM (YHKIMHA HHOCTPAHHOIO
U3TOTOBUTEINSA), MPOAABLOM TpEOOBaHMIA, YCTAHOBIICHHBIX TEXHHUECKUMH pEriaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHUM, MOUIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHIIy TEXHMUYECKHX
periaMeHToB B cooTBeTCTBHM ¢ DepepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PEeryJIMpoBaHuun';

3) coOxroseHue MpPOAABIAMH U BIAACIbIAMH AarperaropoB 00s3aTelbHBIX TpPEOOBaHHHA K
MapKUpPOBKE TOBApOB CPEACTBAMH UICHTHU(HUKALMY, K Nepeaaye HHPOpMalMK B TOCYIaPCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTAa 3a O00OpOTOM TOBapoOB, IMOJUICKAIIUX O0SM3aTEIbHOM
MapKUpPOBKE CpeICTBaMU UACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 0OOPOTOM TOBApOB,
uH(GOpPMAIIKS O KOTOPBIX MOJIJICKUT BHECCHHUIO B YKa3aHHYIO TOCYAapCTBEHHYIO HH(OPMAIIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenmepasibHbIM 3aKkoHOM OT 28 nekadps 2009 roga N 381-d3 "O6
OCHOBaX T'OCYJapCTBEHHOI'0 PETYJIMPOBAaHUS TOProBoi jaestesbHOCTH B Poccuiickoit denepanun,
®enepanbHbiM 3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBAaHUU
MPOU3BOJICTBA MW 000poTa TabAYHBIX W3MENHA, TaOAYHOW MPOMYKIWH, HUKOTHHCOJEpPIKAIICH
OPOIYKIMH U CBIPbsS A UX Mpou3BoAcTBa", DeaepanbHbIM 3aKOHOM OT 22 HOosi0psa 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJIMpPOBAHUM IMPOM3BOACTBA M 000pOTa ATHIIOBOTO CIHHUPTA,
QIKOTOJILHOM W CHIHPTOCOAEpKalIeH MPOAYKIMH W 00 OrpaHHYEHUU MOTpeOseHus (pactuTHs)
AIKOTOJBLHOM TPOIYKUIMHU", 32 UCKIIOYECHUEM TaKUX 00S3aTeNbHBIX TPEeOOBAaHUU, OTHOCSIIMXCA K
MpeIMEeTy PErHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH POZHUYHOMN MPOJAXH
QJIKOTOJIbHOM M CIUPTOCOJEpKalledl MpoAyKUUU U (eAepalbHOIO TOCYJIapCTBEHHOIO KOHTPOJIS
(Ham3opa) B oOjacTd MPOU3BOJCTBA M 00OpOTa ATHIOBOTO CIHUPTA, AIKOTOJIBHON H
cnupTocoaepKaiieit npoaykuuu. (B pea. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzamusi ¥ OCYIIECTBICHUE (eAepaTbHOTO TOCYIapCTBEHHOIO KOHTPOJisA (Haa30pa) B
oOyacTu 3amuThl MpaB notpedureneit perynmupyrotces denepanbubiM 3akoHoM 0T 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoyie (HAA30pe) W MYHUIMIIAIILHOM KOHTpPOJE B
Poccuiickoit ®eneparnun’.

4. TlonoxxeHnue o QeneparbHOM TOCYAAPCTBEHHOM KOHTpOJEe (Haa30pe) B 00JIACTH 3allUTHI MpaB
notpeduteneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum.

5. B nonoxeHuu o ¢enepaabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allMThl IpaB
noTpeOUTENeH yKa3bIBaIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 2JIE€MEHTHl TEXHHUYECKOTO PEriiaMeHTa
u (wim) o0s3aTeNbHBIX TPeOOBAaHUH, MOJUIEKALIMX NPUMEHEHUIO 1O JHS BCTYIUIEHHS B CUIY
TEXHUUYECKUX pEerjaMeHTOB B cOOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHHM", OLEHKA COOIIOEHUS KOTOPHIX OCYLIECTBISETCS B
paMkax (QemepanbHOTO TOCYJapCTBEHHOTO KOHTPOJIsl (Ham3opa) B O0JacTH  3alluThl IpaB
notpeOuTeneif, a TakkKe BBl TMPOJNYKIMH, sBIAONMECs o00beKTaMH  (eaepaabHOro
TrOCYJJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI TPaB OTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAApCTBEHHBIN OKJIa] O 3allUTE NpaB
notpebureneii B Poccuiickoit ®enepanuu B mopsake, ycTaHoBiIeHHOM IIpaBurenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCs B CyJ C 3asBICHUSAMH B 3allUTy MpaB
notpedbureneil M 3aKOHHBIX HMHTEPECOB OTHENbHBIX MOTpeduTenel (Tpynmbl HoTpeOuTenei,
HEOIPEJeNIEHHOT0 Kpyra NoTpeduTeseii), a Takke ¢ 3asBICHUSAMHM O JMKBUAALUN H3TOTOBUTEIS
(ucnomHUTENS, NMPOJABIA, YINOJIHOMOYEHHOW OpraHM3allid, MMIIOpTEpa, BJIaJelblia arperaropa)
a1u00 O TpeKpalleHuu AEATENbHOCTH WHIAMBHUIYaJIbHOTO MpeanpuHUMATENs (YIOJIHOMOYEHHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=448773#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=448773#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0

WHIUBUTyIBHOTO TIPEANPUHUMATENIA) 3a Tpy0oe (TOBJIEKIIIEe CMEPTh WIIM MacCOBBIC 3a00JICBaHMS,
OTpaBJICHUS JIIOZICH) HApYIICHUE PaB MOTPEOUTENICH.

8. Opras rocyJJapcTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOATeNIbcTBOM Poccuiickoi
®Denepalyiv, MOKET OBbITH IPUBJICYEH CYAOM K YUaCTHIO B JIeJie, a TAK)KE BIPaBe BCTyNaTh B JIEJIO IO
cBOCH WHUIUATUBC WK 110 MHUIHUATUBE JIML, YHYaCTBYIOIIUX B ACJIC, AJId Aa4YW 3aKJIHOUCHUA 110 ACITY
B IEIX 3allUThl IpaB MOTpeOHTeNell B paMKaxX TPakIAHCKOTO WIH aIMHUHHCTPATUBHOTO
CyIOIIPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOIO HaJa30pa BIIpaBe JaBaTb Pa3bsACHEHHsA [0 BOIPOCAM IPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon @Pexnepanuu, peryaupyrolmx
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

10. KoncynpTupoBanue, mpopuIaKTUIECKUN BU3UT, HAOIIOICHHE 32 COONIOICHUEM 00s3aTeNIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBAaHHE MOTYT HPOBOIUTHCA (heepalbHBIMU TOCYJapCTBEHHBIMH
YUPEXKICHUSAMH, MOJBEIOMCTBEHHBIMH OpPraHy IOCYAAapCTBEHHOT'O HA/A30pa, B MOPSAKE U CIydasXx,
YCTaHOBJICHHBIX IOJIOXKCHHEM O (heepaqbHOM TOCYyJAapCTBEHHOM KOHTposie (Ham3ope) B obiactw
3aIIUTHI IPaB MOTPEOUTEINEH.

Cratba 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIIOJTHUTEJIsI, IPOJAABIIA,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYEHHOI 0
WHIUBUAYAJBbHOTO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTopa) mo npeaocTaBjeHn0 HHPOPMAIMU TOCYIAPCTBEHHBIM
opranam (B pea. PeaepajabHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, o1 01.04.2025 N 41-P3)

1. U3roroBurein (I/ICHOJ’IHI/ITGJ'II), MMpoaaBCl, YIIOJJHOMOYCHHAA OpTraHru3aluvs U YHOJ'IHOMO‘-IeHHBH\/’I
WHAUBUAYAIbHBIN TpeINpUHUMATEIh, UMIIOPTEp, BIAJAENEl] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBIN UMU
CPOK TOCTOBEPHBIE CBEICHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIK) yCTHOU opme u
UHYI0 MHPOPMALNIO, HEOOXOAUMYIO JUISI OCYIIECTBIICHUS OPTaHOM TOCYJIapCTBEHHOTO HalI30pa |
€ro JOJDKHOCTHBIMHU JIMIIAMH TIOJTHOMOYHI, YCTaHOBJICHHBIX 3aKOHOAATEIhCTBOM Poccuiickoii
Ddeneparun. (B pea. DeaepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaeénugarowium obazamensvrvle mpedosanus u
npedycmompeHHnbim nyHKmom 2 cmamou 41 He NPUMEHAIOMCA NOJI0HCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-®3).

2. Bmagenen arperatopa B ciy4asX, MPeIyCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoi
Oenepanuy,  00sf3aH  MPENOCTaBUTh  YIOJIHOMOYEHHOMY  TOCYJAapCTBEHHOMY  Oprasy,
OCYHIECTBIISIOIIEMY OINEPaTUBHO-PA3BICKHYIO JI€ATENbHOCTh WM oOOecreueHrue Oe30MacHOCTH
Poccuiickoit @enepannu, 3anpoLICHHbIE YKa3aHHBIM OPraHOM CBEJICHHs C UCIIOJIB30BAaHUEM €IUHON
CHUCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJICHCTBHUS B CPOKH, IOPSJAKE, COCTaBE M
dopmare, koropele ycraHaBiuBaioTcs IIpaButenscTBoM Poccuiickoit ®eneparnuu. (B pen.
denepanpaoro 3akona ot 01.04.2025 N 41-D3)

Crartba 42. - YTpaTtuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
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21.12.2004 N 171-®3)

Crarba 42.1. Ilos1HOMOYHSI BHICIINX UCIIOJTHUTEIbHBIX OPraHOB
cyobexToB Poccuiickoin @enepanynu B 00J1aCTH 321U THI NIPAB
norpeoduresei (B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Beicmmii MCHOJMHUTENBHBI OpraH COOTBETCTBYMOLIEro cyowekta Poccuiickoit ®eneparmu
OCYILECTBIIICT MEPONPUATHS IO peanu3aly, 0O0eCHeUeHUI0 U 3aluTe MpaB NoTpeduTeneil u B
IpeJienax CBOMX MOJHOMOYMI NPUHUMAET ONpe/ieeHHbIE Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menax conelcTBus 3amuTe MpaB MOTpeOUTeNed HUCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanun  pa3pabaThIBalOT PErMOHAJIBHBIE MPOrpaMMbl [0  3alllMTE IpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBIIEHUS U OOIIEeCTBEHHBIM
00beIMHEHUSIM ToTpeduTenel (MX accouuanusiM, cOr3aM) B OCYIISCTBICHUU WMHU 3aIllUTHI MPaB
notpeduteneit. (B pea. PeaepanbHbix 3akoHoB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. OpraH rocyIapcTBEHHOIO HaJ30pa YTBEPXKIACT METOANYESCKUE PEKOMEH/IAMU N0 Pa3paboTKe u
peanu3aluy PerHOHABHBIX M MYHHIMIIAIBHBIX IPOrPaMM [0 3alIUTE MpaB MoTpeduTeneii. (B pel.
denepanbroro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
rocyapCTBEHHOI0 HA/30PA UCIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoii @enepanuu (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TorHoMOUYMST oOpraHa TOCyAapCTBEHHOIO HaJa30pa IO OCYLIECTBIEHUIO  (herepasbHOro
roCyJJapCTBEHHOTO Ha/J30pa B OOJACTHM 3alllUThl MpaB MOTpedUTeNell MOTYT MepelaBaTbCs IS
OCYIIECTBJICHUS UCIIOJHUTENBHBIM OpranaM cyobrekToB Poccuiickoit denepanuy nocTaHOBICHUIMU
[TpaButenscTBa Poccuiickoit @enepanuu B nopsaake, ycraHoBiIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 romga N 414-®3 "OO oOmmx NpUHIMIAX OpraHU3alMM IyOJIWYHOW BIACTH B
cyonekrTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpauieHuii norpedouresie (B
pen. ®eaepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue mnoTpeOUTENsT MOXET ObITh HalpaBIeHO B NMHCbMEHHOH (opMe Ha OymMakHOM
HOCHUTEJIE WIN B AJIEKTPOHHOU (popMe B OpraH rocynapcTBEHHOTO HA/30pa, HHBIE YIIOJTHOMOYCHHEIC
denepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENBHBIN opraH cyOwbekTa Poccuiickoit
®deneparuy TUO0 OPTaH MECTHOTO camoympasiieHus. (B pen. @enepansroro 3akoHa ot 08.08.2024
N 232-03)

2. OOpamenue nOTpeOUTENs] MOXKET OBITh HAMpaBlIEHO IO TMOYTe, C HCIOJIh30BAaHHEM
WH(OPMaIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn "WHTepHeT", B TOM umncie OQUIMAILHOTO caifTa
OopraHa TOCYJapCTBEHHOTO  HAJI30pa, HHBIX  YIIOJIHOMOYEHHBIX  (eJepalbHBIX  OpPraHOB
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WCITOJTHUTEIIbHOW BJIACTH, HMCIOJHUTEILHOTO opraHa cyOwbekra Poccuiickori ®deneparuu w60
OopraHa MeCTHOTO caMmoympaBieHus (B cyobekrax Poccuiickoit @enepanuu - ropojax QeneparbHOTo
sHaueHust Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCHOJIb30BaHUEM O(HUIIMATILHOTO caiTa
OopraHa MECTHOI'O CaMOYIIPaBJIE€HMsI B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit denepanun - ropomoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTHOO pernoOHaIbLHOTO
MopTaa rocy1apCTBEHHbIX U MYHUIIUIAIBHBIX YCIYT, @ TAK)KE€ MOXKET ObITh MPUHATO IPU JIUYHOM
npueme 3asButess. (B pea. Oenepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro)yHKIMOHAJIBHBIX IIEHTPAaX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIMIIATbHBIX
yCIyr MOTYT OCYLIECTBIISATbCA IpUEM oOpallleHHud mnoTpedurened M KOHCYJIbTHPOBaHUE
noTpeduTeNnel Mo BONpOCaM 3alllThl UX IPaB HAa OCHOBAHUM COIVIALIEHUH O B3aMMOAECHCTBUU
MEXIY  MHONO(GYHKUIMOHAJIbHBIMM  LEHTpAaMM  IPENOCTABICHUS  TOCYyJAapCTBEHHBIX U
MYHUIIUIATBHBIX yCIOYr W (enepaibHBIMH OpraHaMH HCHOJHHUTEIBHOM BIAcTH, OpraHaMu
rOCyJJapCTBEHHbIX BHEOIOJUKETHBIX (DOHAOB, OpraHaMu TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarps 43. OTBEeTCTBEHHOCTH 32 HapYyLICHUE NIPAaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATHUBHBIMHU MIPABOBLIMH
akramm Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T

21.12.2004 N 171-®3)

3a HapyluieHHE TIpaB TOTpeOUTENCH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuu, nponasel (UCIOJHUTENb, H3MOTOBUTEINb,
YIOOJHOMOUYCHHAA OpraHu3alusa WJIH yrIOJIHOMOHCHHLIfI I/IHILI/IBI/IIIyaJH)HI)If/'I npeanpruHuMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO WM IPAXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOJATENBLCTBOM Poccuiickoit denepannu.

Crartbs 44. OcymecTBiieHHe 3allIUTHI IPaB MOTpPeduTe e OPpraHaMu
MECTHOI'0 caMoynpagsjeHus (B ped. PeaepajbHOro 3aK0Ha 0T
22.08.2004 N 122-P3)

B nmensx 3amuThl mpaB nmotpeOuTened Ha TEPPUTOPUM MYHHMLIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIpaBJICHHUs BIIpaBe:

paccMaTpuBaTh OOpalleHus MoTpeduTeneil, KOHCYJIbTUPOBAaTh WX IO BOMNpPOCAaM 3allMThl IPaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainathscs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTblBaTh MYHUIMIAIbHBIE TPOTPaMMBl IO 3allUTe MpaB Morpeduteneil. (B pe.
denepanbHoro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 110 OOpAIEHUIO MOTPEOUTENST TOBAPOB (paboT, YCIyT) HEHAJISKAIIETO Ka4yeCTBa, a
Tak)Ke OIMACHBIX IS KU3HU, 3[J0POBBS, HMYIIIECTBA MOTPEOUTENEH U OKpPY>KAIOIIEH CpeIbl OpraHbI
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTHTEIBHO HW3BEmAOT 00 dToM (enepaibHble OpraHbl
WCTIOTHUTENILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIh 32 KA4eCTBOM M 0€30MacHOCTHIO TOBApOB
(pador, yciayr). (B pea. ®@enepansroro 3akoHa oT 18.03.2019 N 38-D3)
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YacTh TpeThs. - YTpaTuia cuiy. (B pea. @enepansHoro 3akoHa o 18.03.2019 N 38-D3)

Crarbs 45. IlpaBa o01mecTBeHHBIX 00beIMHEHU MOTPeOnTe el (MX
accouuanui, cor3oB) (B pea. PeaepajabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBCIMHEHUS
norpedbureneil (MX accolMalMM, COI03bl), KOTOPbIE OCYIIECTBISIOT CBOK JESTEIbHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OObEeOWHEHWH (WX accolManuii, COI030B) U
3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

2. OOmecTBeHHBIE OOBEIMHEHHS TOTPEOUTENeH (MX acCOIMaIlid, COIO3bl) JUIA OCYIIECTBIICHHS
CBOMX yCTaBHBIX IIEJICH BIpaBe:

y4acTBOBaTh B Pa3palOTKe 00s3aTelbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyram), a Takxke
IIPOGKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoit denepanuy,
PEryJIHUPYIOMIUX OTHOLIEHUS B 001aCTH 3alIUTHI IIPaB MOTPEOUTENEH;

IPOBOJUTHh HE3aBUCHMYIO 3KCIEPTU3Y KayecTBa, O€30MacCHOCTH TOBapoB (paboT, yciyr), a Takxe
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOW HpOAaBLIAMU
(M3rOTOBUTENSAMH, UCIIOJHUTEINIIMHU ) HH(POPMALIUU O HUX;

OCYIIECTBJISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOACHHMEM IpaB MOTpeOUTENEH M HamnpaBisATh B
OpraH rocylapCTBEHHOI'O HajJ30pa U OpraHbl MECTHOIO CaMOYIIpaBJeHHUs MH(pOpMaLuio o (akrax
HapyIIEHUHA TpaB MoTpeOuTeNel Ui MPOBEICHUS POBEPKHU ITHX (PAKTOB M MPHUHATHUS B CIIydae UX
HOJATBEPXKIECHUST MEp IO MPECEUYEHUI0 HApYLIeHUH NpaB MOTpeduTenel B mpenenax MOJHOMOYUN
yKa3aHHBIX OpPraHoOB, YYacTBOBaThb B IPOBEICHHM OKCHEPTHU3 MO (akram HapylmIeHHWH IpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpedureneil. Ilpu ocymiecTBieHnn oOLIECTBEHHOIO
KOHTpPOJIsI OOILIECTBEHHbIE OOBEIUHEHHsS MOTpeduTeneil (MX accolMalliu, COI3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCIOJHUTEEH, MPOJABIOB, YHNOJIHOMOYEHHBIX OpraHM3aluid WM
YIOJTHOMOYEHHBIX ~ MHIUBUAYAIBHBIX  IMpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE
JIOKYMEHTOB (BBIIIOJIHEHHE JI€HCTBMIA), 00S3aHHOCTh HPEICTABICHUS (BBIMOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO OTPEOUTENSI HE YCTaHOBJIEHA 3aKOHOM; (B pea. PenepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OpMAIMIO O MpaBax MoTpeduTened u 0 HeOOXOAUMBIX ACUCTBUAX MO 3allUTe
ATUX TpaB, O PE3yibTaTaXx CPaBHUTEIBHBIX HCCIIEIOBAaHMM KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke HHYI HHpOpMalMioo, KoTopas OyaeT crnocoOCTBOBaTh peajHu3allMM IpaB M 3aKOHHBIX
uHTepecoB mnorpedureneil. [lybnukyemble 0OIIECTBEHHBIMU OOBEIUHEHUSIMH MOTpeOuTenen (ux
accoIMalMsMU, COI03aMM) pe3yJIbTaThl CPABHUTENIBHBIX MCCIIEJOBAHUI KayecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIFOTCS pEKJIaMOi;

BHOCUTh B (eaepalbHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHMU3ALUU TPEUIOKEHUS O
NPUHATAA MEp M0 TIOBBIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
NPOM3BOJICTBA M pEANTM3ALUU TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUs YCIYyT), MO OT3BIBY C
BHYTPEHHEIr0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIUX MPEIbSABISIEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJaTelabcTBOM Poccuiickoit denepanin 0 TEXHUYECKOM pPETyIUPOBaAHUU
00s3aTeNbHBIM TPEOOBaHUSM;

BHOCHUTb B OpraHbl NMPOKYpaTyphl U (ejiepalibHble OPraHbl UCIOJHUTENIBHON BIacTH MaTepHalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIISAIOLINUX IPOM3BOJICTBO U PEAIU3ALUI0 TOBAPOB
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(BbImONTHEHNE paboOT, OKa3aHWE YCIOYTr), HE COOTBETCTBYIOIIMX NPEABSIBIAEMBIM K HHUM
00s3aTeNIbHBIM TPeOOBAaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOHUTeNel, YCTaHOBJICHHBIC
3aKOHaMH U MHBIMH HOPMAaTUBHBIMH IIPAaBOBBIMU akTamu Poccuiickoit @enepannu;

obpamiatbCss B OpraHbl IMPOKYpaTypsl C MpOCkO0aMHM TPHHECTH MPOTECTBI O TMPU3HAHUU
HeﬂeﬁCTBHTeHBHBIMH dKTOB Q)eﬂepaanbe OpraHoB HUCIOJIHUTEIbHOU BJIaCTH, dAKTOB
UCIIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii ®denepalii ¥ aKTOB OPraHOB MECTHOTO
CaMOYTIpaBJICHHs], MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJUPYIOUIMM OTHOIICHUS B 00JacTu
3AIUTHI [IPaB IOTpeOHTEIel HOPMAaTHBHBIM IPaBOBBIM akTaM Poccuiickoit ®enepannu; (B pej.
denepanbaoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3alIUTy IpaB IMOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTJICIBHBIX MOTpeOUTENEH (TPYIIBI MOTPEOUTENEH, HEONPEISTICHHOTO Kpyra MoTpeOuTeei);

Y4acTBOBAaTh COBMECTHO C OPTraHOM TOCYAapCTBEHHOr0 HaJa30pa B (OPMHUPOBAHUU OTKPBITHIX H
OO0IEIOCTYITHBIX TOCYAAPCTBEHHBIX HMH(OPMALMOHHBIX pECypcoB B OOJIACTH 3aIIUTHI IIPaB
noTpeduTenei, kadectsa U 0€30MacHOCTH TOBapoB (padot, yciyr). (B pea. denepanbHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPE/IeJIEHHOT O

Kpyra nmorpeouresie (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPAaBIIEHUS, OOIIECTBEHHBIE
o0beMHEHUs TOTpeduTeneil (MX accolMally, COIO3bl) BIpaBe MNPEAbSIBISAThH HCKH B CYABI O
NPEKPALEHU  IPOTUBONPABHBIX  JEHCTBUM  M3roToBUTENS  (MCIIONHMUTENS,  IpojaBlia,
YIOJTHOMOYEHHON OpraHu3alui WK YIOJHOMOYEHHOTO HWHAMBHIYAIbHOTO MpeArpUHUMATES,
UMIIOpPTEpPa) B OTHOIICHUH HEOTPEIEICHHOr0 Kpyra norpedureneil. (B pen. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu ynOBIIETBOPEHUHU TAaKOTO MCKA CyJ OOS3bIBAET MPAaBOHAPYIIMTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CpOK dYepe3 CpelICTBa MaccOBOM WH(MOpPMAlMKM WIM HMHBIM CIIOCOOOM JO CBEACHUS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHME CyJa O TPU3HAHUHA JEHUCTBUM W3TOTOBHUTEIS
(ucrionHMTENs,  MPOJAaBIA,  YINOJTHOMOYEHHON  OpraHu3allid  WId  YIOJIHOMOYEHHOTO
WHIUBUIYAIPHOTO  TPEANPUHUMATENS, HMIIOPTEpa)  MPOTHUBONPABHBIMHU B OTHOIICHUH
HEOMNpeAeNeHHOr0 Kpyra TmoTpebuteneil o0s3aTeabHO JJs CyJda, paccMaTpPUBAIOLIETO HCK
NOTpeOUTEeNsT O 3alIUTEe €ro MpaB, BOHHUKIIUX BCJEACTBHE HACTYIUICHUS TPakKIaHCKO-TIPABOBBIX
MOCNEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOTHUTENS, MPOAaBIa, YIOTHOMOYEHHON OpraHHU3alliu
WM YTIOJHOMOYEHHOTO WHJMBHUAYaJIbHOTO TPEANPUHUMATENS, UMIIOPTEPA), B YAaCTU BOIPOCOB,
MMENU JM MECTO TaKhe JACHCTBUS M COBEPILEHbI JU OHU HU3TOTOBUTENIEM (MCHOJHUTEIEM,
MpOAABIOM, YIOJHOMOYEHHON OpraHuW3aludel WJIH  YIOJHOMOYEHHBIM  MHIWBHUAYAJIbHBIM
NpeANnpUHUMATENIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YJAOBJIETBOPEHHUEM KCKa, MPEIBIBICHHOTO OOIIECTBEHHBIM OO0BEIMHECHHEM
notpebureneil (MX accoluamuel, CO30M), OpraHaMd MECTHOTO CaMOYIIPaBIIEHUS B WHTEpecax
HEOMPEIeTIEHHOTO KpyTra MOTpeOuTeNIel, Cy/l MPUHUMAET PEIICHUE O BO3MEIIEHUH OOIECTBEHHOMY
00BeAMHEHUIO TOTpeduTeNe (MX acColMalnu, CO3y), OpraHaM MECTHOTO CaMOYTMPAaBIEHHS BCEX
MMOHECEHHBIX MO Iy CyAeOHBIX H3JEPKEK, a Tak)Ke WHBIX BO3HUKIIMX 0 OOpalieHus B Cyd U
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CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOAUMBIX PAaCX0/I0B, B TOM YHCIIC PACXO0B Ha MPOBEICHHE
HE3aBHCHUMOM DKCHEPTHU3bl B CIydae BBISBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockasa, [lom CoBeroB Poccum.
7 dbespans 1992 roxa.
N 2300-1



